
Travel Exemption Letter 
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Victorians who need to travel to carry out summer fire preparation activities can apply to their local council for an 

exemption to current travel restrictions. If the exemption is approved, property owners -  or their nominated 

representatives - may be able to travel to complete preparation activities subject to the conditions of their exemption. 

Exemption holders will be able to travel for a specified period of up to 72 hours to carry out preparation works. You 

must return to your primary place of residence within this timeframe. The 72 hours will start from 12.00 midnight on 

first day of the exemption.   
 

Can I travel to prepare my property for fires?

If you live in metropolitan Melbourne or a Restricted Area and own property in regional Victoria, you can only travel to 

that property if council has issued you with an exemption letter to undertake fire preparedness work at your 

property. If you live in metropolitan Melbourne or a Restricted Area, you should consider travel to your second 

property for emergency preparation as a last resort. You are strongly encouraged to use local contractors and 

businesses to prepare your second property. All restrictions travel with you, whether you live in metropolitan 

Melbourne or a regional area with restrictions. 

Can I apply for a exemption letter to travel to prepare my property for floods, storms, or other emergencies?

No. The exemption scheme is limited to preparations for the summer Fire Danger Period. 

If preparation works for any type of emergency are urgent and essential, property owners or occupiers may travel to 

carry out that activity. 

Can I take friends to help me prepare my property for emergencies?

No. If you live in a Restricted Area you may only nominate members of your immediate family or household to assist 

you. When you apply to the local council, you may nominate members of your household (provided you are permitted 

to gather with them under the restrictions) to help you prepare your property for emergencies. If your travel is 

approved by council, the letter of support issued will provide details of the household or immediate family members 

you have nominated to assist you in preparing your property for emergencies. Anyone travelling with you must be 

from your household and you must have provided their names and details to the local council when you applied for 

travel. 



Can I take my children with me to our regional property?

If you live in a Restricted Area, children may travel with you while you prepare your property for emergencies if 

necessary. The letter of support issued by your local council will specify the names of the children you have 

nominated to accompany you. 

Can I stay at my regional property once I have finished preparing it for emergencies?

No. If you reside in a Restricted Area, your exemption letter from local council will specify a timeframe in which the 

works must be completed (generally 72 hours) and you must return to your primary place of residence within this 

timeframe. If you do not complete the required works within the specified timeframe, you are required to return to 

your primary place of residence and reapply for a second permit. 

There is no house on my property, can I still apply? Where do I stay?

Yes. You can apply for a permit even if the property does not have a house. Current restrictions allow for residents of 

Restricted Areas to book accommodation Victoria if absolutely necessary. Wherever possible you should not stay in 

accommodation, and if necessary, stay for as short a duration as possible. 

My property is occupied (renters or other people) can I still apply?

A property owner may attend their property to undertake critical emergency preparation activities if approved by 

council, even if it is occupied, where this also meets the requirements of the rental agreement. While undertaking the 

work, the property owner must keep 1.5 metres distance from any occupant of the property and wear a face mask. 

In these circumstances property owners are encouraged to consider the use of contractors, local businesses or their 

tenants to undertake necessary preparation work.

Do I need any evidence to show police I am travelling to my property to prepare it for emergencies?

Yes. If you are travelling outside a Restricted Area, you will need to show the exemption letter (hardcopy or electronic) 

you received from the local council where your property is located, as evidence of your reason for travel. The owner or 

the nominated representative is advised to carry a rates notice to provide as proof of ownership and provide this on 

request.

How long will it take to find out whether or not my application has been approved?

You will be advised of the outcome of your application within 2- 5 business days. Please ensure the information 

provided in your application is accurate. Incomplete or incorrect applications will be rejected and the applicant will 

need to reapply from the beginning of the process.

Can I travel to a tip, landfill site, recycling centre, or Waste Transfer Station to deposit debris or waste as part of 

preparing my property?

Yes, landfills and waste transfer sites are permitted to open to residential customers for disposing of bushfire 

preparation materials. You can find out the opening hours for the tips at: www.southgippsland.vic.gov.au/tips

Can I travel for supplies in regional Victoria (for example, tools)? 

When traveling with the exemption letter, you must comply with the restrictions of the local government area that you 

reside in. This means you will not be able to visit local businesses to purchase supplies. You should try and travel with 

the tools and equipment you will require. If you absolutely must obtain equipment while visiting an Unrestricted Area, 

you should buy or rent equipment online and have it delivered or use ‘click and collect’. Pick up should be contactless. 

How many contractors can be onsite at any one time? 

Details regarding maintenance and repair activities and the restrictions that apply are available at Homes and  

Property. A property owner can engage a contractor from metropolitan Melbourne to do the works, if the works are 

covered under ‘permitted work’ within the metropolitan Melbourne directions set by the Chief Health Officer.

My parents live in regional Victoria. Can I travel to help them prepare their property for emergencies? 

If you live in metropolitan Melbourne or another Restricted Area, you cannot travel to regional Victoria to help family 

or friends prepare their property, unless you provide care or support to them because they have particular needs 

including age, infirmity, disability, illness, chronic health condition or matters relating to health. 

http://www.southgippsland.vic.gov.au/tips
https://www.coronavirus.vic.gov.au/homes-and-property
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