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2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Overall Performance 50 48 49 49 47 46 46 33 36 47 49 53 49 45

Community 
Consultation & 
Engagement

53 54 52 49 47 47 48 40 41 44 44 50 47 47

Lobbying 51 51 49 45 47 46 45 39 41 46 45 47 48 44

Community 
Decisions

N/A N/A N/A 44 47 45 42 35 37 46 48 54 46 45

Sealed Local Roads N/A N/A N/A 27 30 36 46 48 47 43 42 39 37 33

Customer Service 65 68 63 65 65 61 70 66 66 56 66 62 57 46

Overall Council 
Direction

43 42 42 64 43 51 N/A 30 40 45 51 61 51 44

Value for Money N/A N/A N/A N/A N/A N/A 41 37 35 43 44 44 41 39

Waste Management N/A N/A N/A N/A N/A N/A 65 65 71 61 63 61 62 59
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