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2 EXECUTIVE SUMMARY

OFi rst i f e, then spaces, then buil dlianng sGe htlhée

Leongatha is the largest urban settlement in the South Gippsland Shire comprising an area

of 4,135 hectares. In 2011 the total population of Leongatha was 5,334. By 2031 the
population will have grown to around 8,000 people and will comprise 22% of the t otal
population of South Gippsland.

Background and Context

This is the second of a series of community infrastructure plans to prioritise allocation of
funds to facilities for South Gippsland towns experiencing population growth over the next
20 years. The Korumburra Community Infrastructure Assessment was endorsed by Council
in July 2012. Plans for Mirboo North, Venus Bay and Nyora will also be developed by the
end of 2014.

The Leongatha Community Infrastructure Plan includes a detailed audit of curre nt
infrastructure; current and projected demographic information and guides prioritisation for
infrastructure over the next 5, 10 and 20 years.

The report discusses the community infrastructure needs specific to Early Years, Disability,
Older People and A geing and Youth . Other sections of the report describe community
infrastructure which influence the whole community as well as the groups in the community

with specific needs.  Strategic plans and guides and current best practice examples are
referenced to make recommendations and priorities for the future. Its use by Council,
outside organisations and the community will assist in supporting a coordinated approach

to the needs of the Leongatha community.

Changing Demographics

Y

j“‘ Open \\
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Identified Community Infrastructure Priorities

Leongatha Community Infrastructure Priorities Timeline

5 years 20 years

e Disability and Diversity

Commercial, Retail, Tourism

e Commercial, Retail, Tourism
e Older People and Ageing e Disability and Diversity e Health Services
e Adult Education and Libraries e Early Years e Older People and Ageing
e Open Space/ Parks and Paths e Emergency Services e Open Space/ Parks and paths
o Sport, Recreation e Sport, Recreation — Indoor e Community Meeting Spaces
e Youth e Arts and Culture

Areas not prioritised for the first 5 years remain important considerations for future planning
and are discussed in full in the main document.

Disability and Diversity

With each Census more people are identifying as Aboriginal or Torres Strait Islander, cultural
support programs provide support to Aboriginal people in the local area. English courses
for migrants are provided by community houses.

In Leongatha 336 people or 6.3% of the population  report needing help in their day -to-day
lives due to disability , a higher proportion of the population when compared to Victoria
4.8%.

Recommendations:

1 A diversity of housing stock catering for people with mobility restrictions close to the
town centre.

9 Improved access to retail businesses and around the town including public buildings
library and large entertainment venues.

1 Age appropriate respite and long term care for younger people with disabilities.

1 Support settlement of new migrants

Older People and Ageing

People over the age of 65 in Leongath  a are currently makeup 20% of the population with
13.8% living alone. This is higher than state average where 13.9% of the population are over
65 and 11.3% of this age group live salone. By 2021 it is expected that Leongatha will have
the most growth in the over 65 age group . People seeking lifestyle change in retirement
and people moving from farms is expected to increase the number of older people living in
Leongatha.

Recommendations:

1 Increased services to people remaining in the home.

9 Accessible and varied facilities and services support older people to actively
participate in community life and community physical activity and maintain a sense
of belonging in their local communities.

Page| 2
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91 Improved access to retail businesses and around the town.
I Mobility scooter parking and recharge points

Open Space, Streets, Parks, Playgrounds

As the town of Leongatha grows so too will the importance and value of open space.
Access from new developments to the existing town centre will ensure movement of
pedestrians is safe and inviting.

Recommendations:

9 Paths providing pedestrian access between residential areas, the town centre,
schools and active recreation precincts.

9 Allocation of open space; wide, accessible walking and cycling paths; public toilets,

seating, shade, parks and playgrounds that are accessible to wheelchairs, bicycles,

skateboards and pedestrians.

Larger public areas within the town centre for communit y gatherings and events.

Allocate open space in new development to the west of Leongatha ensuring

staged development provides adequate unencumbered open space at each

stage.

= =

Sport and Recreation

Allocation of land for additional playing fields and a com munity centre in the Southern
Leongatha development is required at time of agreement for rezoning the land for
residential development.

Recommendations:

1 Implement recommendations of Southern Leongatha Outline Development Plan:
allocation of 4 ha of land fo  r playing fields and a community facility

Library

The current principal library based in Leongatha services the needs of the broader South
Gippsland community in addition to those living in Leongatha. The current venue provides
limited public access space  (361m?2) and cannot provide the variety of study and meeting
spaces required in a modern library. A new library would serve the needs of the
community for another 30 8 50 years.

Recommendations:

91 Investigate a new library site close to the town centre wit h high public exposure to
be constructed in 10 years

1 Consider in planning the ¢ o-locat ion of a library with other community or civic
buildings providing increased and varied spaces providing varied activity and study
areas.

1 Ensure new building is accessib le and includes undercover parking space for
mobility scooters, walkers and prams

Page| 3
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Youth

Leongatha has become a hub for youth in South Gippsland. The range of education
opportunities available in the town bring many young people to Leongatha for school an d
further education. Sport, the cinema, other entertainment retain young people within the

town. Leongatha businesses provide part time work positions filled by students who attend

school in Leongatha living in the town or in neighbouring towns or rural areas.

Recommendations:

1 Re investigate the Leongatha railway station as an a rea suitable for youth to meet,
both indoor and outdoor.

9 Safe indoor areas for quiet study, informal meeting with others, youth specific service
provision considering expansion of space available in library or other centrally
located space.

Summary

Infrastructure priorities for Leongatha require the allocation of adequate and appropriate

land for open space and recreation. The provision of links for the hi gh proportion of people
who walk, cycle and use mobility aids to navigate the town is also important. The
Leongatha Traffic and Drainage Study 2013 provides a summary of recommendations
connection of walking and cycling trails which when matched with prov ision of continuous

footpaths will provide improved access across the town.

Within the town , improved accessibility will allow negotiation of shops, road crossings and
services by people with mobility aids. A centrally located public meeting space which
includes a library may provide  a focus for the Leongatha community. This venue would
provide a place which would not be commercial or member based and  could provide a
place for community members to meet informally, get out of extreme weather to rest and

relax.

Connecting the community with paths and trails and providing places to meet for social,

sport and service provision is essential to support a growing population of over 8,000 people

by 2031. Completion of footpaths for all residential areas will help connect residents and
encourage walking. A map of roads without footpaths is attached.

Conclusion
Significant population growth fuels demand for accessible, coordinated and well -designed
community infrastructure. Integrated community facilities and serv ices are a Vvital

component for creating healthy communities that support social inclusion and enhance

the wellbeing of residents. Linking new residential developments with existing areas and

the town centre will ensure a socially vibrant town centre that provides equitable,
accessible facilities and services for everyone in the community.

Community infrastructure is essential to provide spaces and places for participation in
community life and provides opportunities for community building.

Page| 4
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1 INTRODUCTION

Leongatha is the largest town in the South Gippsland Shire
comprising an area of 4,135 hectares. In 2011 the total
population of Leongatha was 5,334. The population of
Leongatha is expected to increase by 1,368 people to 6,702

by 2021 at an average annual growth rate of 2.04% per
annum over 10 years. By 2031 the population will have
grown to around 8,000 people and will comprise 22% of the
total population of South Gippsland. This represents an
annual average percentage increase in the Leongatha
population of 1.88%.

It is estimated that an average of 59 dwellings will be
constructe d each year from 2014 to 2031 on new residential
and infill developments proposed in Leongatha.

With a growing population, t he planning for high quality

community infrastructure  in Leongatha remains vitally important

to benefit community health and wellbei  ng, participation, neighbourhood vibrancy and
relationship building.

Community infrastructure includes the public and private facilities and services required to
accommodat e and support communi ty services, pr oo-
access to them. This is the second of a series of plans. The first community infra structure

plan was developed for Korumburra. Plans for Mirboo North, Venus Bay and Nyora will also

be devel oped inthe next 12 9 18 months.

1.1 Purpose

The purpose of this report is to:

1 Guide the development, timing, design and location of community infrastructure
over the next 20 years

9 Identify and prioritise services and facilities required for an emerging population

1 Present key recommendations for community infrastructure that will address needs
over the short, medium and long term,

1 Develop aplan of possible locations and facilities for identified priorities

1 Determine funding sources and timing.

This document will be available for a number of Council actions:

1 Negotiate development contribution,

1 Inform community planning discussions

1 Provide usage needs for detailed plans for new facilities or refurbishment of existing
facilities

1 Identify current best practice

1 Inform strategic planning of the town centre including provision of retail, community
spaces and services that are easily accessible

91 Inform service level planning for Leongatha by Council and other service providers

Page| 5
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1 Advocate for greater provision of services in Leongatha .

Council is seeking to work in partnership with the community, other agencies and providers

to offer an enhanced sense of com munity identity through the establishment of multi -
purpose, shared community infrastructure to promote participation in social, education,

arts, sport and recreation activities and programs.

1.2 Integrat ed Planning

Community Infrastructure Plan supports
integ rated planning. It draws on key
policies and strategies of State and
Federal government and Council. It
brings together recommendations and
actions from existing Council plans and
applies them specifically to the needs of
Leongatha .

Background and Cont  ext

Leongatha is the largest urban settlement

and major service centre for South

Gippsland. It is an important business, industry, education, health and community centre

for the South Gippsland region . Infrastructure in the town needs to accommodate peop le
visiting the town from across South Gippsland to access services. The township is
surrounded by rural hinterland used for dairy, beef and snow pea farming.

Proposed rezoning to take place from 2014 is expected to add an additional 1,000 new
houses to the 391 vacant lots currently available (2012). This is expected to provide a
further 23 years residential land supply.

Significant population growth fuels de  mand for accessible, coordinated and well -designed
community infrastructure. Integrated community facilities and services are a vital
component for creating healthy communities that support social inclusion and enhance

the wellbeing of residents. Linking new residential developments with existing areas and
the town centre will ensure a socially vibrant town centre that provides equitable,
accessible facilities and services for everyone in the community.

The needs for community infrastructure are varied fo r the next 20 years with some identified
for immediate action in the next 5 years, and others over the longer term.

This document describes current and forecast demographics for Leongatha. Current and
future needs for services and facilities are discussed under 12 topics using existing strategic
plans and guides and current best practice examples to make recommendations and
priorities for the future.

Community infrastructure includes both o6hard infr
infrastructu re is the physical built infrastructure that includes facilities and environments; soft

infrastructure includes the services, programs, community supports, processes and

information which support lifestyle opportunities, a sense of belonging and enhance qu ality

Page| 6
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of life. In combination these are essential components of what can make Leongatha a

great place to live, work, play and visit.

Community infrastructure is essential to provide spaces and places for participation in
community life and provides opportu nities for community building. The Leongatha
Community Infrastructure Plan includes a detailed audit of current infrastructure; current

and projected demographic information and guides prioritisation for infrastructure over the

next 5, 10 and 20 years. It s broad use by Council, outside organisations and the community

will assist in supporting a coordinated approach to the needs of the Leongatha
community.

Page |
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2 LEONGATHA CURRENT /" e
AND FORECAST Y -y .
DEMOGRAPHICS S

The following provides a g eneral
description of the demographic
profile for Leongatha in 2013. It relies
heavily on data from the Australian
Bureau of Statistics 2011 Census either
directly or through pre -analysed and
graphed data prepared by .id
Consulting for South Gippsland Shi re
Council.

With a current population of 5,332 Leongatha is the largest urban settlement in South
Gippsland Shire and a key service centre for nearby townships and rural districts.
Leongatha is a major business, industry, education, leisure, recreation, e ntertainment,
health and community centre for the South Gippsland region. It is located 134km, a 90
minute drive from the Melbourne CBD. Leongatha is a centre for the dairy industry located

at the intersection of the Bass Highway, Strzelecki Highway and the South Gippsland
Highway and is surrounded by fertile agricultural land.

Leongatha is a centre for services and facilities for the broader South Gippsland area
providing
9 A dairy industry centre of state significance
An industrial service centre
A sub-regional health centre
Administrative and depot centre for South Gippsland Shire Council
A transport hub with connections to Melbourne and Gippsland
A community services and facilities hub
A sub - regional education and entertainment and recreation centre
1 A-retail and business centre.

=A =4 =4 -8 -4 -9

European settlement dates from 1845, with land used mainly for farming and grazing. The
township was established in the 1880s, when dairying became an important industry.
Growth took place from the 1890s into the early 1900s, spu rred by the opening of the
railway line from Melbourne. A Ilabour colony operated from 1893 to the early 1900s,
clearing land for farming. The labour colony was subdivided in 1919 into dairy farms for
returned soldiers. Leongatha developed as the largest to  wnship in South Gippsland Shire.
The most significant development occurred during the post -war years. The population has
gradually increased since the 1980s, a result of new dwellings being added to the area.

As a result of residential rezoning in Leongath  a an additional 700 & 1000 new house lots will
provide an additional 20 years land supply resulting in considerable population growth in
this same period.

Page| 8
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2.1 Current demographics

2.1.1 Summary
TABLE 1. LEONGATHA DEMOGRAPHIC SUMMARY

Auwstralia | Victoria | State Suburbs

Leongatha

Code SSC207TE3 (SEC)

* People 5,332
T Male 2527
Femals 2.805

Median age 40

W ) Families 1,426
ﬂi Average children per family P
All private dwellings 2,399

& Average people per household 23
Median weekly household income 5947

Median monthly mortgage repayments 51,352

Median weekly rent 5220

Average motor vehicles per dwelling 1.7

MAP 1: LEONGATHA STATE SUBURB 2011

la

Bugyippss™™? Huy

Kooro.cn

Nerrena

R
-
=
2
@

2013 MapData Services Pty Ltd (MDS), PSMAaustraIia Limited Source

1 ABS,2011 Census QuickStats Leongatha , view on 30 November 2012,
http://www.censusdata.abs.gov.au/census_services/getproduct/census/2011/quickstat/SSC20738
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Population

Currently there are 5,333 people living in 2,413 households in Leongatha with an average
household size of 2.31 . The population of Leongatha  compris es 20% of the total population
of South Gippsland.

By 2031 the population will have grown to 8,009 people living in 3,594 dwellings comprising

22% of the total population of South Gippsland. This represents an annua | average
percentage change of 1.88% in Leongatha and 1.26% for South Gippsland. In 2011, the
most populous age group in Leongatha was 0 - 4 year olds, with 3 64 persons. This is

followed closely by 10 & 14 year olds with 3 52 persons. By 2021 58 9 year ol ds will represent
the largest percentage population group at 7.0% or 466 persons. The age groups
expected to experience the greatest growth in number by 2031is 40 0 49 years olds growing
by 420 people from 2013.

FIGURE 1: AGE STRUCTURE 2011
Il | =ongatha W South Gippsland Shire

Babies and pre-schoolers (0 to 4) _
Primary schoolers (5to 11) _
Secondary schoolers (1210 17) [
Tertiary education & iNdependence (15 to 24) |
Young workforce (25 to 34) | —

i Parents And homebuilcers (35 o 43) |

g, QOlder workers & pre-retirees (50 to 539) _

% Empty nesters and retirees (60 to 60) | o

s Seniors (70 to 84) |

'E Elderly aged (85 and over) -

n
0 5 10 15 20
% of the population

Source ?

The graph above shows variation in the age structure in  Leongatha in 2011 to that of South
Gippsland. Analysis of the service age groups of  Leongatha in 2011 compared to South
Gippsland Shire shows that there was a higher proportion of people aged 18 - 34 and
people aged over 70 years. For Leongatha 18 0 24 year olds comprised 8.6% of the
population compared with 6.4% for Gippsland and for 25 0 34 years olds there were 11.8%
compared to 8.8% for South Gippsland. People aged over 70 comprised 15.7% in
Leon gatha compared to 13.4% in South Gippsland. There were 159 people over the age of
85 living in Leongatha in 2011

In Leongatha 4% of people speak a language other than English at home. The dominant
language s spoken at home, other than English, in Leongat ha was lItalian, with 1% of the

2 ABS, Housing and Population Data 2011  analysed by id Consulting.
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population (51 people ) compared to South  Gippsland where 1.1% speak Italian at home
and Dutch 0.6 (30 people) compared to South Gippsland were 0.3% speak Dutch. This
contrasts with Korumburra where Italian speakers comprise 2.5% of the population . In
Leongatha, 29 people who speak a language other than English report having difficulty
understanding English.

Education

In Leongatha there were a lower proportion of people holding a Bachelor / higher degree

or Advanced Diploma / Diploma (17%) than in South Gippsland (19%). The proportion of
peopl e with 6no for mal gual i fi cwlent contabin Soath L e ong
Gippsland (49%).

Overall, 38.3% of the population left school at Year 10 or below, and 33.3% went on to

complete Year 12 or equivalent, compared with 40.1% and 33.1% respectively for South
Gippsland Shire.  Education le vels second ary education , post-secondary training and
qualifications influence  the socio-economic status of residents, employment opportunities
and their level of income.

FIGURE 2: HIGHEST QUALIFICATION ACHIEVED 2011

I Lcongatha [ South Gippsland Shire
50

40

30

20
w . .
0 -

b
g
[
[}
£
?
@
=
B
&
Bachelor or Higher Advanced Diploma or Vocational Mo qualification Mot stated
degree Diploma
Quﬂ"ﬁcﬂﬁon Sources
Employment

The labour force is a fundamental input to domestic production. Its size and composition
are therefore crucial factors in economic growth. From the viewpoint of social

3 ABS, Housing and Population Data 2011  analysed by id Consulting.
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development, earnings from paid work are a major influence on levels of economic well -
being. 4"

In Leongatha 97.1% of the workforce, 2,469 people are employed, of which 59% are

working full time and 40% part time , 57.6% of the population aged 15+, Unemployment is
very low at 2.9% with 40 people looking for full time work and 33 people looking for part
time work 5.

Analysis of individual income levels in Leongatha in 2011 compared to South Gippsland
Shire shows that there was a similar proportion of persons earning a high income (those
earning $1,500 per week or more) and a lower proportion of low in come persons (those
earning less than $400 per week). Overall, 7.3% of the population earned a high income,
and 36.2% earned a low income, compared with 6.9% and 40.4% respectively for South
Gippsland Shire.

The voluntary work sector is an important part of Australia's economy. The level of
volunteering can indicate the cohesiveness of the community and how readily individuals

are able to contribute to that community. South Gippsland Shire has a high er percentage
of volunteers in comparison to Victoria an d Australia. In Leongatha 27% of the population
or 1,174 people reported doing some volunt eer work in the previous 12 months in
comparisonto 17.7% for Victoria and 29.3% for South Gippsland.

TABLE 2: VOLUNTEER WORK 2011

Number in . .
% Victoria
Volunteer status Leongatha
Not a volunteer 2,789 65.1 74.4

Volunteer work not stated

Total persons aged 15+ 4,283 100.0 100.0

Source ¢

4 ABS, 1995, Australian Social Trends 1995 , viewed on 30 November 2012,
http://www.abs.gov.au/ausstats/abs@.nsf/2f762f95845417aeca25706c00834efa/5776 C5B40EELIEBC8CA2569EE0015D892?0pe
ndocument

5 ABS,Housing and Population Data 2011  analysed by i d Consulting
6 ABS,Housing and Population Data 2011  analysed by id Consulting
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FIGURE 3: INDUSTRY OF EMPLOYMENT
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1,213 people in total or

industries of employment for people living in Leongatha:
Retail Trade 348 people (14.2%); Manufacturing 312 people (12.7%); and Construction 283
Health Care and Social Assistance (

270 people (11.0%).
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FIGURE 4: EMPLOYMENT BY OCCUPATION
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Index of Relative Socio -Economic Disadvantage (SEIFA)

The Index of Relative Socio -Economic Disadvantage (SEIFA) is derived from attributes such
as low income, low educational attainment, high unemployment, jobs in relatively unskilled
occupations and variables that reflect disadvantage rather than measure specific aspects

of disadvantage (e.g., Indigenous and Separated /Divorced). The average for Victoria and
for South Gippsland is 1000. Scores above 1000 are considered relatively advantaged and
those below relatively disadvantaged. SEIFA is applied to a geographical area and does

not necessarily imply anything about individuals living in the area . The index of relative

socio economic disadvantage (SEIFA) is a relative measure and can be represented as the
overall town relative to other areas or as areas within a town relative to other areas in the
same town.

8 ABS,Housing and Population Data 2011  analysed by id Consulting
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The table below represents relative SEIFA scores of Leongatha with other areas. Map 2
shows the relative SEIFA scores within Leongatha.

TABLE 3: COMPARISON OF DISADVANTAGE LEONGATHA

Area 2011 index

Regional VIC 978

South Gippsland Shire 1000

Mirboo North - Baromi 999

Nyora - Poowong & District 1015

Source ?

MAP 2: LEONGATHA

838 to 896
896 to 964
Il 964 to 1,005
I 1.005 to 1,039
I 1.039t0 1,093

Source 10

9 ABS, Housing and Population Data 2011  analysed by id Consulting

10 pepartment of Health, ~ Gippsland Health Online, viewed on 17 October 2012,
http://www.health.vic.gov.au/regions/gippsland/gippslandhe althonline/index.htm

Page| 15
Leongatha Community Infrastructure Plan Final 160314


http://www.health.vic.gov.au/regions/gippsland/gippslandhealthonline/index.htm

The Australian Early Development Index (AEDI)

The Australian Early Development Index (AEDI) is a measure of how young children are
developing in different communi ti es . I't is a population measur
as they enter school. The AEDI measures five areas of early childhood development:

physical health and well -being; social competence; emotional maturity; language and

cognitive skills (sch ool based); and communication skills and general knowledge. Data are

collected every 3 years.

TABLE 4: PROPORTION OF CHILDREN DEVELOPMENTALLY VULNERABLE i SOUTH
GIPPSLAND

Local Community Number of | Vulnerable on one Vulnerable  on
Children or more domains |two or more
of the AEDI domains of the

AEDI

Fish Creek/Yanakie and surrounds 23 9.5 4.8

Koonwarra/Tarwin Lower and surrounds 31 20.0 10.0

Mirboo North and  surrounds 51 14.0 10.0

Poowong 16 6.7 6.7

Source 11

Household and family structure

In 2011 there were 2,158 households in Leongatha, an increase of 217 households since
2006. The new households mostly comprised couples without children (+ 100 households )
and lone persons (+6 4 households).

Leongatha has less couples with children (23%) and less couples without children (31%)
than South Gippsland (27%) and (33%) In contra st the proportion of one parent families in
Leongatha (10%) was similar to that in South Gippsland (9%). In contrast 29% of households
in Leongatha were lone person households in comparison to 26% in South Gippsland. This
proportion of households has rem ained similar to the distribution of household types
recorded in 2006.

11 Australian Early Development Index, 2011,  Australian Early Development Index Community Profile , South Gippsland, p.32,
viewed on 30 November 2012, http://m aps.aedi.org.au/profiles/vic/static/reports/26170.pdf
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FIGURE 5: LEONGATHA HOUSEHOLD TYPES
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Families with Children

In Leongatha in 2011 there were 301 couples with young children, comprising 1 4% of
households. Households with children require different services and facilities than other
household types, and their needs change as both adults and children age. When many
families in an area are at the same stage in their individual lifecycles, it creates a town
lifecycle. Knowing where a town is in a cycle of change helps planners make evidence -
based decisions about the demand for services both now and in the future.

For households with children in Leongatha , life stage is based on the age of children in the
household. The age of the parent(s) is not taken into account. Young children: Children
aged under 15 years only. Mixed age children:  One or more children under 15 and one or
more children over 15 (must have 2 or more children). Older children: Children aged 15
and over only

Between 2006 and 2011 the number of households with children in Leongatha increased by
28 households (4%). There was a smaller proportion of couples with young children and a
smaller proportion of couples with older children in Leongatha than in South Gippsland.

The proportion of single parent households with young children was 4.6% compared to 3.9%
in South Gippsland and the proportion of single parent households with older children was
4.4% compared to 3.6% in South Gippsland, higher in both categories.

12 ABS, Housing and Population Data 2011  analysed by id Consulting
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FIGURE 6: HOUSEHOLDS WITH CHILDREN
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Lone Person Households and Households without Children

There were a larger proportion of lone person households and a lower proportion of larger
households (those with 4 or more people) in Leongatha compared to South Gippsland.

There were 30% of lone person households (621) and 19% of larger households in
Leongath a compared to 27% and 21% respectively in South Gippsland. The increase of
older lone person households (65+) from 2006 was only 3 people.

There were a |l arge proportion of older couples o0el
growing group in Leongat ha between 2006 and 2011 with an additional 71 people.

Overall the number of households without children in Leongatha increased between 2006

and 2011 by 188 people.

Dwellings

In 2011, there were 2,144 separate houses in Leongatha , 255 medium density dwellings,
and no high density dwellings. Of all dwellings in Leongatha , 88.9% were separate houses;
10.6% were medium density dwellings, compared with 94.1% and 4.6%, in the South
Gippsland Shire respectively. There are no high density d wellings in South Gippsland at all.

In 2011, a total of 89.6% of the dwellings in Leongatha were occupied on Census night,
compared to 71.9% in South Gippsland Shire. The proportion of unoccupied dwellings was
10%, which is smaller compared to that found i n South Gippsland Shire (27.8%).

Home ownership/ tenure

Home ownership when compared to household income and socio -economic status can
provide information on housing affordability and stability of the population. In Leongatha
69% of households are purchas ing or fully own their home and 26% were renting
Compared to South Gippsland a smaller proportion of households in Leongatha own their

dwelling; more people are purchasing their dwelling; and more people were renters. There
were over twice as many peopl e in social housing in Leongatha 4.3% than in South

13 ABS,Housing and Population Data 2011  analysed by id Consulting
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Gippsland 2% with an additional 13 people living in social housing since 2006. While there is
information available  describing the amount people pay in mortgage repayments or rent :
this cannot be directl y cross referenced to the household income to assess the percentage

of household income people are paying for housing.

FIGURE 7: HOUSING TENURE
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Internet Connection

Whilst there has been an increase in the number of households with an internet connection
between 2006 and 2011 of 485 households there remains fewer households in Leongatha

with internet connection or dial up connection (31.8%) than in South Gippsland (30.1%).
There were also fewer households with broadband connectivity (58.1%) in Leongatha than
South Gippsland Shire (60.5%).

A fast internet connection is increasingly required for accessing essential information and
undertaking domestic and no  -domestic business leaving households with dial -up or not
internet service being left behin  d as business is increasingly being conducted on -line.

1.3 Future population projections

Forecast population summary

From 1996 to 2011 95 % of Victoriads population
Mel bour ne CBD. These areas are known as Mel bourn
areas immediately beyond metropolitan Melbourne and within 150km of the Melbourne

CBD. It is expected that peri-urban pressures experienced by Warragul and Drouin and

14 ABS,Housing and Population Data 2011  analysed by id Consulting
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Wonthaggi and San Remo  will also be experienced on towns in South Gippsland,
particularly Nyora and Korumburra. Leongatha will continue to provide a centre for service
delivery for South Gippsland including the towns experiencing growth to the west.

MAP 3: MELBOURNEOGS HI NTERLAND

LIPPILAND

MAP 4: TRAVEL TIME FROM CBD
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Source: SGS Economics and Planning

15 SGS Economics and Planning Pty Ltd, 2012, Gippsland Integrated Land Use Plan, Population Framework (Dratft), Gippsland
Integrated Land Use Plan Project Steering Committee
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TABLE 5: FORECAST GROWTH IN POPULATIO& HOUSING SUMMARY LEONGATHA 2011 8
2031

Leongatha Forecast year

2011 2016 2021 2026 2031
Population 5,334 5.995 6,702 7,368 8,009
Average Annual 2.20 2.10 1.81 1.60

Change (%)

Average Household Size | 2.36 2.37 2.37 2.36 2.35
(persons)

Dwellings 2,427 2,981 3,288 3,594

This summary analyses data for the period 2011 8 2031. The short to medium term is likely to
be the most accurate and useful forecast for immediate planning purposes. In 2011 the
total population of Leongatha was 5,334. The population of Leongatha is expected to
increase by 1,368 people to 6,702 by 2021 at an average annual growth rate of 2.04% per
annum ov er 10 years. This is based on an increase of over 523 households during the
period with the average number of people per household remaining stable.

Drivers of population change

At the township level, the primary drivers of population change are the age s tructure of the
existing population, the housing markets attracted to and away from an area and their
associated demographic characteristics (fertility patterns, household types etc.) and the

supply of dwellings and mix of housing stock in the area.

Dwelling additions - The addition of dwellings is the major driver of population growth,
providing opportunities for new households (such as young people leaving the family home
and divorces) or households relocating from other areas.

Current age structure - The age structure of the local population impacts on the South
Gippsland Shire Council's household types and size, the likelihood of the local population
having children or death , as well as the propensity for people to move. Age specific
propensities for a population to have children or death are applied to each small area's
base population. An older population will have fewer births, more deaths, while a younger
population will have vice versa.
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Birth rates - Birth rates are especially influential in determi  ning the number of children in an
area, with most inner urban areas having very low birth rates, compared to outer suburban

or rural and regional areas. Birth rates have been changing, with a greater share of women
bearing children at older ages or not at all. This can have a large impact on the population
profile with comparatively fewer children than in previous periods.

Death rates - Death rates are influential in shaping the numbers of older people in an area's
population. Death rates too have been chan ging with higher life expectancy at most
ages, with men gaining on women's greater life chances.

Migration - Migration is one of the most important components of population change.

While births and deaths are relatively easy to predict due to reliable age specific

behaviour ; migration is volatile, often changing due to housing market preferences,
economic opportunities and changing household circumstances. Migration patterns vary

across Australia and change across time, but most moves tend to be short and i ncremental

in nature. Regional areas have larger moves due to the distances between towns and
cities, where people often move for economic reasons, mainly the availability of
employment or education and training opportunities.

The most mobile age groups in  the population are the young adults. They tend to move to
attend educational institutions, seek work and express a change in lifestyle. It is for this
reason that young people often move the greatest distances and sometimes move against

pre -established pa tterns. Market research has shown that empty nesters are more likely to
move to smaller accommodation if appropriate and affordable alternative housing is
supplied in the local area that is accessible to established social networks 18

FIGURE 8: FORECAST NET MIGRATION BY AGE GROUP LEONGATHA
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Year ending (June 30)
16 ID consulting, 2012 , South Gippsland Shire Council Population Forecast, viewed on 30 November 2012,

http://forecast2.id.com.au/Default.aspx?id=326&pg=5000
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Assumptions concerning development

Growth scenarios 1718 forecast between 943 and 1,423 new dwellings will be constructed in
Leongatha by 2031. This is between 47 and 71 houses built annually . The South Gippsland
Housing and Settlement Strategy recognises Leongatha as the major existing and future
residential area in the Shire and recommends the undersupply of residential land should be
addressed as a matter of priority. Additional assumptions concerning developmen t over
the forecast period include:

1 Silverback Court and Cambridge Place - 34 dwellings (2007 -2012)
1 Chamberlain Drive extension - 26 dwellings (2007 -2012)

1 Carr Avenue extension and surrounds - 78 dwellings (2007 -2013)

9 Vale Court and Laura Grove - 45 dwelli ngs (2007-2018)

i Tanalina Estate - 27 dwellings (2009 -2013)

1 Shinglers Ridge - 81 dwellings (2010 -2017)

9 Springs Estate - 17 dwellings (2010 -2016)

1 Burrows Way - 18 dwellings (2012 -2016)

1 Old Korumburra Road - 135 dwellings (2014 -2024)

1 Leongatha South ODP - Area H - 50 dwellings (2014 -2031)

T Nereena Road - 152 dwellings (2014 -2031)

1 Leongatha South ODP - Leongatha part - 400 dwellings (2014 -2031)
1 Low-moderate infill and structure plan development (4 -18 dwellings per annum)

17 south Gippsland Shire Council (2013) South Gippsland Housing and Settlement Strategy
18 Urban Enterprise (201 3) South Gippsland Shire Housing and Settlement Strategy Economic Analysis
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The map below shows existing urban and rural residential areas and the areas expected to
experience future urba n and rural residential growth.

MAP 5: LEONGATHA EXISTING TOWN BOUNDARY AND FORECAST GROWTH
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Forecast population growth - Leongatha

The population of Leongatha is expected to increase by 1,368 people to 6,702 by 2021 at

an average annual growth rate of 2.04% per annum over 10 years. This is based on an
increase of over 523 households during the period in both new residential developme  nts
and infill areas within the existing town boundaries with the average number of people per
household remaining stable at 2.37 . Between 2021 and 2031 population growth is
predicted to slow to an average 1. 64% resulting in a population of 8,009 people b y 2031.

There is a stable migration profile expected across the 2006 -2021 period with a major gain
of young families (0 -14 years and 25 -44 years); small gain of frail elderly persons ( 80 years
and over ) possibly moving to be closer to health and other services. There is expected to
be a continued loss of young adults (15 -24 years), many of whom are leaving the family
home and moving to Melbourne for work or education. There is an increasing trend for
couples and couples with young families to move or return to Leongatha at a younger age
than in the past.  Whilst most people moving into  Leongatha will be of British ancestry it can
be expected that a greater variety of ancestry will be represented in the future community.

19 south Gippsland Shire Council, 2010, Leongatha Structure Plan Map , viewed 15 July 2013,
http://iwww.southgippsland.vic.gov.au/Files/LeongathaStructurePlanMap.pdf
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Forec ast age structure

Age structure can be clustered in two ways, five yearly age groups which can be
compared from one group to another. Alternatively service age groups can be described.
Service age groups cluster the population into age groups which describe the type of
service t hey are likely to require. For example  teenagers and young adults between the
ages of 12 and 17 years use a range of services including high schools, tertiary institutions
and recreational facilities.

In 2011 the most populous age group in Leongatha was 3 5 & 39 year olds with 935 people.
In 2021 this age group will continue to be the most populous age group with 1,262 people
comprising 18.8% of the population. By 2031 this group will have increased by 40.4% to
comprise 19.6% of the total Leongatha popula tion with 1,568 people. People in this age
group often have families are building new homes and are paying off their mortgages.

The number of people aged over 70 is expected to increase by 436 and represent 13.7% of

the population by 2031. The number and distribution of persons aged 70 to 84 years has
particular significance for the areads health se
facilities.

Comparing five year age  brackets, in 2021 the most populous forecast age group will be 5 -

9 year olds, wit h 466 persons. Children aged between 5 and 9 years of age place special

demands wupon an areabd6s health, educational and r
citizens.

FIGURE 9: FORECAST CHANGE IN AGE STRUCTURE 2011, 2021, 2031
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20 |D consulting, 2012
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Forecast h ousehold and family structure

The household type with the largest increase is forecast to be couples without dependents,

which will increase by 361 households, remaining at around 34% from 2011 to 2031. Lone
person households are forecast to increase by 3 30 people by 2031 rising by 52% from 2011
to comprise 29% of households in Leongatha. One parent families are forecast to remain

at around 8% of the population rising by 98 households between 2011 and 2031.

TABLE 6: FORECAST HOUSEHOLD AND FAMILY TYPES - LEONGATHA

2011 2021 2031 Change
2011 to
Number % Number % Number % 2031

Couple families with 579 25.6 719 25.8 871 25.8 292
dependents

Other families 30 1.3 35 1.3 42 1.2 12
Group households 53 2.3 54 1.9 63 1.9 10
Total 2,266 100 2789 100 3,369 100 1,103
Summary

Leongatha will remain the service centre for South Gippsland Shire with a higher number of
young lone persons and couples without dependents that the Shire as a whole. N ew

housing developments will also attract families and retirees to the area. Planning for future
community infrastructure is underway in support o f strategic planning projects  supporting
residential, industrial, business and retail land supply in the town. New residential
developments will expand the current township in most directions except the north. Linking
new residential developments with ex  isting areas and the town centre will ensure a socially
vibrant town centre that provides equitable, accessible facilities and services for everyone

in the community.
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3 EARLY YEARS

3.1 Introduction

Leongatha has the greatest supply of early years
services in the South Gippsland. Early years
services in Leongatha cater for both town
residents and those coming to Leongatha for
work and possibly those from neighbouring
towns where there is no childcare available or
there are childcare waiting lists.

Kindergartens and childcare centres in
Leongatha have been designed to cater for
growth with the ability to extend as required. This
section describes community infrastructure priorities for kindergarten, long day

childcare, other child care and playgroups. Other services for children under school

age include Maternal and Child Health Services, Immunisation and specialist
childrends services and are included in the heal

3.2 Policy and Council Plans / Strategies

South Gippsland Municipal Early Years Plan 2011 3 2016. The Victorian Government
recognises that quality kindergarten services, through engagement of children in

high quality learning ex periences benefit all children and their families. The Council

of Australian Governments national partnership on Early Childhood Education
requires all states and territories to provide 15 hours of early childhood education in

the year prior to school b y 2013 (Universal Access). 22 These programs are to be
delivered by four year university qualified early childhood teachers.

Policy and funding information on kindergartens is described in the Victorian
kindergarten policy, procedures and funding criteria 2 010012 available from:
http://www.eduweb.vic.gov.au/edulibrary/public/earlychildhood/childrensservices/
kindergartenpolicycriteria _.pdf .

South Gippsland Early Childhood Services Building Assets Policy Framework March
2013. Provides a framework for how and where new early years facilities are to be
provided and existing facilities upgraded. It provides an overview of:

i Current early ¢ hildhood policy

Sandards and operational requirements

Current s ervices and facilities

Guidelines for assessing how and where new facilities are to be provided
What e xisting facilities are to be upgraded

=a =4 -4 =2

A range of broader policies influencing the provision of early years services include:
I United Nations Conven tion on the Rights of the Child

21 Department of Education & Early Childhood Development, Victorian kindergarten policy, procedures and funding

criteria, 2010 -12, March 2010, viewed on 17 October 2012,

http://iwww.eduweb.vic.gov.au/edulibrary/public/earlychildhood/childre nsservices/kindergartenpolicycriteria.pdf.
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1 The UN Framework for creating Child Friendly Cities

1 Universal Access ( preschool program geared at reaching  all children the year
before they start schoo )

1 National Quality Framework for Early Education and Care services

3.3 Current Provision

Kindergarten

There are two community kindergartens in Leongatha managed by a combined
parent committee of management. Hassett Street Kindergarten has capacity for 30
child ren. Allora Kindergarten has capacity for 27 children. Both kindergartens offer 4
year old and 3 year old kindergarten. Each kindergarten is within 800 metres of the
town centre.

Leongatha Childrends Centre and Ti me fdoear Tots C
old kindergarten.

Kindergarten attendance in South Gippsland is amongst the highest in the state at
102.6%. This figure appears higher than 100% due to some children requiring a
second year of 4 year old kindergarten and many children not attendi ng
kindergarten in the town where they live.

Long Day Care

Leongatha has two childcare centres offering | or
Centre is a 90 place community childcare centre located in Symmons Street beside
Allora Kindergarten and 780 met res from the town centre. Leo

Centre provides long day care, occasional care, out of school hours care and 4

year old kindergarten and currently have a waiting list for under 3 year olds. They
have 170 families using the centre with betw een 30 8 40% coming from out of
Leongatha including Inverloch, Korumburra, Mirboo North, Fish Creek etc.

Time 4 Tots is a privately operated childcare centre located in Brown Street 1.3

kilometres from the town centre. Time 4 Tots is a 120 place centre lo ng day care,

occasional care, out of school hours care and 4 year old kindergarten. Time 4 Tots

currently has a room with capacity for 20 children closed due to lack of enrolments.

Leongatha Childrends Centre refer new enrol ments

Out of School Hours Care

Out of school hours care is available at each child care centre. Leongatha Primary
School is the home of out of school hours care run as a venue based family day
care service. This service is open from children of primary school age from any
school in the area.

A school holiday program delivered by the YMCA at South Gippsland SPLASH has
recently closed due to increased regulatory requirements and inconsistent
enrolment numbers compromising economy of delivering this service.
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Family Day Care

Family Day Care is managed by Uniting Care Gippsland. Family day care is
available in Leongatha where there are seven family day care staff. It is reported

that new legislative and qualification requirements have become a barrier to
recruitment of new carers. Other home based ch ildcare services have educators
available in Leongatha.

Playgroups

There are four playgroups in Leongatha meeting at the Old Kindergarten, Michael
Place. Playgroups are available Mondays, Tuesdays and Fridays weekly and the first
Monday and third Wednes day of the month.

Other Family Services

Foster care, Child First (child protection), integrated family services for vulnerable
children and disability services are provided via services based in Leongatha and
also provide outreach services across the shire. The West Gippsland Regional Library
provides Rhyme Time and Story Time at the Leongatha library.

3.4 Consultation

The Childrends Services Providers Network meets
services, enrolments and strategic planning. These meetings provide an opportunity
for kindergar tens, child care centres, family day care and out of school hours care
providers to share best practice, discuss issues or identify areas of need in this sector.
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3.5 Future Demand

In 2013, there are 458 children aged 0 & 5 years (8.6 %) of the Leongatha popu lation
1.7% higher than South Gippsland. This is expected to drop to 7.6% by 2021 and 7.3%

by 2031. In 2013, there are 458 children aged 0 8 5 years (8.2%) of the Leongatha
population 1.7% higher than South Gippsland. This is expected to drop to 7.6% by
2021 and 7.3% by 2031.

TABLE 1 EARLY YEARS POPULATION GROWTH 20137 2031

Agelyears Population 2013 Population 2031 Increase in
number
number % number %
3 75 1.4 100 1.3 25
Under 5 457 8.2 587 7.3 130

While there is expected to be a drop in the percentage of children under the aged

of five in Leongatha by 2031, the number of children under the age of five is
expected to increase by 130 children to 587. It will be necessary to plan for ear ly
years services to meet the needs of this growing age group. For the South
Gippsland as a whole the percentage of children aged under the age of five is
expected to drop by 2% to 6.7% by 2031.

Working parents usually seek childcare in their home town or in the town in which
they work. Leongatha attracts many workers from outside of the local community
wishing to access childcare within the town. Whilst early years services will meet the
needs of the Leongatha population for some years, additional place s for children
from outside town needs to be considered.

Childcare centres in Leongatha
have capacity to provide 80
kindergarten places, 60 at
Leongatha Chil drends
and 20 at Time 4 Tots. All
services have capacity to
provide additional kinder garten
places under their current
service models with additional
places possible using new
management models. 22 About
50% of children aged 0 o 12

22 South Gippsland Shire Council  Early Childhood Services Building Assets Policy Framework  March 2011
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years in Australia usually attend some type of child care with 14% attending long

day care. In Leongatha, usi ng the same percentage of children attending long day

care, 134 children would be expected to be attending long day care. Current
enrolments indicate 282 children currently attending the child care centres in
Leongatha.

The co -location of child care, kind ergarten, maternal and child health services and
early intervention services in Symmons Street represents best practice for integration
of chil drends services in the one area as descri

3.6 Industry Benchmarks and Trends
TABLE 2 GROWTH AREA BENCHMARKS EARLY YEARS SERVICES

Kindergarten 3-year old kindergarten 9 1 place per 3 children aged
3 years

4-year old kindergarten 0 1 place per child aged 4
years

1 x 4 year old kindergarten to 10,000 people

Long Day Care 1 centre licensed for 120 places to 8,000 & 10,000
people
Family Day Care Dependent on availability of educators and

community demand

Playgroup 1 playgroup to 5,000 people

Source 28

Recommendations

Continue supportforco -l ocated childrends serviaesand n t he
within 1 kilometre of the town centre where possible. Pedestrian access for parents

with prams and children on bicycles is required. There is a lack of footpaths
connecting residenti al areas west of Leongatha
Symmons Street and Brown Street. A path from the town centre provides good

connection. Adequate footpaths will allow safe pedestrian activity in and around

this area and support walking for parents of young children.

A study of where the current users of ear |y yeards services in Leo
required. A considerable number of people come to Leongatha for work from

outside the town. It is expected that a propor
services in the town, particularly childcare and kinderg arten. Anecdotally between

30040 % of families using Leongatha Childrends C
measure of the children from outside of Leongatha accessing current services would

allow future planning to cater for Leongatha residents and those who live outside of

the town.

23 Australian Social & Recreation Research Pty Ltd, Planning for Community Infrastructure in Growth Areas , Growth

Areas Authority, April 2008
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Best Practice

Il ntegrated childrends services provide bett
particularly vulnerable or hard to reach families. The co -location of services

supports community building and local co nnections, social and economic capital.

|l ntegrated childrends centres provide a one
with multiple needs and reduce confusion for parents about where to seek help

providing more comprehensive service delivery. Integra ted childrends c
provide a multi -disciplinary approach for professionals with opportunities to transfer
knowledge and practices. Service coordination is enhanced resulting in less delay

for access to services.

The integration of early years se rvices can be within one building or a cluster of
buildings within close proximity to each other.

Sourc#

Kindergarten

Consolidating kindergarten services within 1 kilometre of the town is the preferred
option allowing parents to access integrated early years services and schools
readily. Further investigation into the extension of Allora Kindergarten could double
the capacity to 54 places, however storm water and drainage easements in the
area may be an issue. Fully funded 15 hour per week kindergarten models in
childcare centres coupled with Allora and Hassett Street kindergarten services
would allow for all 4 &5 year old kindergarten in town for the next 20 years.

The Early Childhood Services Building Assets Policy Framework indicates that
structur ally the Council owned kindergartens are adequate for provision of service
for the next 20 years.

Long Day Care

Long Day Care in Leongatha has capacity to cater for 210 places. A balance
between the needs of 0 & 4 year olds and the provision of kindergar  ten in long day
care centres is required. Of all children who usually attended any care, the mean

time spent in care was 17 hours per week. Of those children who usually attended

formal care, 40% attended for less than 10 hours per week while 9% attended 35
hours or more per week. Long day care needs may be met for many families with 4 -
5 year olds with 15 hours of kindergarten now provided to all children. South
Gippsland has more than 100% kindergarten attendance resulting in many families

22pepartment of Education and Early ChildhoodinDevebpopptmedt ChbRdsenb:
services, last updated 9 March 2011, viewed on 17 October 2012,
http://Iwww.education.vic.gov.au/ecsmanagement/integrat edservices/research.htm.
Page | 32
Leongatha Community Infrastructure Plan Final 160314



possibly havi ng t heir childcare needs met through th
kindergarten program but this would only be the case during school term times.

Other services

Mater nal and child health services and specialdi
the Leongatha Childrends Centre. The option of e;
this consultation space for an allied health practitioner or immunisation services

could expand the Centreds use as a multipurpose
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TABLE 3: SUMMARY OF CURRENT EARLY YEARS SERVICES & RECOMMENDATIONS

SERVICE / MAIN PROVIDER CURRENT SERVIC| RECOMMENDED SERVICE
INFRASTRUCTUR AND FACILITY | AND FACILITY MODEL TO
TYPE MODEL MEET FUTURE NEED
Education: 4
year old
kindergarten
Long day -Leongat ha C| Community child Integration with  Allora
. Centre care centre kindergarten and other
childcare early years services
- Time 4 Tots Private child care
centre
Occasional
childcare
Family day - Uniting Care | Support to Fam_ily Day _ Care
Gippsland coordinates educators for | provides flexibility in care
care Family Day Care in | enrolment and
South Gippsland. training Increasing demand will
require recruitment of
- No infrastructure additional Family Day
reguirements Care educators
Playgroups
After school - Leongatha Primary | Operated by | Continue a fter school
ersenoo School Primary School hours care in the school s
hours care -Leongatha C . and childcare.
Community
Centre .
. childcare ) )
- Time 4 Tots Investigate vacation
Private care .
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4 YOUTH

4.1 Introduction

I blll i'

!

Ve H
The provision of specific infrastructure 1) l

to allow young people to socialise,

engage and recreate in accord with

the broader community is important for

the overall health and wellbeing of the

- community 1.

Teenagers and young adults between

the ages of 12 and 19 years use a range of services including high schools, tertiary
institutions and recreational facilities. Currently people aged 12 - 19 years are the
most populous age group in Leongatha (553) and co mprise 9.9% of the community.
In the immediate rural surroundings of Leongatha the proportion of this age group is

even higher with schools, training, part time work, sport and entertainment bringing

more youth to the town. By 2031 there will be more tha n 800 people aged between
12 6 19 years comprising 10.2% of the population.

This chapter describes services and facilities specifically designed and allocated to
youth aged between 1 2 and 19 in Leongatha. Further discussion of the education
and training needs of young people are included in the chapter Education
Learning and Libraries .

Youth services and infrastructure may include youth counselling, youth
engagement, youth development, support and advocacy, access and meeting
places both indoor and outd  oor and information provision . Young people come to
Leongatha from surrounding towns and rural areas for school, part time work, health
services, regional sport and entertainment. Services and facilities for youth in
Leongatha need to cater for the broad er youth population beyond the town
population.

4.2 Council Plans and Strategies / Government Policy

South Gippsland Shire Council Youth Policy South Gippsland Shire Council aims to

increase opportunities for young people to have input into local govern ment
planning, strategy, policy and program decisions via their facilitation of the Youth
council.

Engage, Involve, Create: Victorian Government Youth Statement 2012 Describes the
ways in which the Office for Youth supports youth through government programs
and funding

Office for Youth The Office for Youth runs a range of programs that youth can
become actively involved in. The programs and services are designed to encourage
young people to be aware of and get involved in their community.
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Office of Y outh Affairs Provides funding to locally delivered services for youth
including, but not restricted to Anglicare

Schools as Community Facilities The Victorian Government has released guidelines
designed to help government schools and communities develop partnerships
around sharing school facilities. The guidelines discuss the benefit of entering into a
sharing agreement and provide information on the legal framework that surrounds

this type of agreement.

Youth Affairs Council of Victoria  The peak body a nd leading policy advocate on

young peopleds issues in Victori a
Victoria Police Child and Youth Strategy 2009 0 2013 This nvestigates the methods to
reduce : crime, road trauma and violence and antisocial behaviour . It also

investigates methods to improve youth engagement and effective diversion
processes.

4.3 Current Provision

Currently people aged 1 2 - 19 years are the most populous age group in Leongatha
(553) and comprise 9.9% of the community. In the immediate rural surroundings of
Leongath a the proportion of this age group is even higher with schools, training, part
time work, sport and entertainment bringing more youth to the town. Youth specific
services are regionally based and generally located in Leongatha.

Extensive sports and recrea tion facilities and clubs cater for young people as part of
the broader community. Youth specific organisations include the South Gippsland
Youth Council, scouts, guides, pony club and swimming club.

Mary MacKillop Regional Catholic College provides Cat holic secondary education
for students from across South Gippsland and Bass Coast. GippsTAFE and
Community College Gippsland are based in Leongatha and provide training for
young people. Further details about education providers are available in the
Educa tion, Learning and Libraries _chapter of this document.

The Leongatha Library is used by youth for school work, tutoring, online activities,
meetings with counsellors and case workers and a study space after school. Many
students use the internet facilitie s at the library to research homework and to wait for
parents and guardians to pick them up after work.

Transport

Leongatha town bus services operate on school days only and are available for use

by the general public on these days. Generally young peop le use these services to

travel to school. There are 3 town bus services. The morning services operate

between 8.30am to 8.55am. The afternoon services operate from 3.25pm to 3.50pm.

These services can be used to access South Gippsland SPLASH, the Recr  eation
Reserve, the town centre and Leongatha Children
return service running once only at the times above.
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Public buses are available
between Leongatha, Wonthaggi
and Traralgon. There are three
services in each direction per day
on weekdays and two on
weekends. In addition there are
also buses running school days only
from Wonthaggi via Cape Paterson
and Inverloch to Leongatha
Secondary College leaving
Wonthaggi at 7.35am, arriving in
Leongatha at 8.40am. This service
returns via the same route leaving
Leongatha Secondary College at
3.35pm, arriving at Wonthaggi at 4.30pm.

A V/Line coach services operate between Leongatha and Melbourne and
Leongatha and Yarram. There are 8 services approximately every 2 hours. Services
to Melbourne leave Leongatha from 5.55am to 6.55am weekdays. Services to
Yarram leave Leongatha 4 times per day from 11.13am to 8.58pm. There are 8
coach services from Melbourne to Leongatha arriving between 8.35am and
11.01pm.

The L2P Driver Education Program is an initiative facilitated by Council to help drivers
to achieve the skills and experience required to gain their probationary licence. The
program targets young people who experience difficulty in finding a supervisor to
help them achieve the r equired 120 hours of driving experience. This program is
available to young people in any area of South Gippsland.

There are currently two on -road cycle lanes in Leongatha, along Long Street

between the town to Ogilvy Street and along Ogilvy Street to the education
precinct.
%. Youth Council
°
‘i .3; South Gippsland Shire Council encourages young people
01... © @ to have input into local government planning, strategy,
Ay g ..‘.' policy and program decisions via the youth council. The
'}' “ main function of the Youth Council is for young people to
& . . .
.....?. get together and take an active part in helping youth
activity in South Gippsland. Youth Council members range
SOUTH GIPPSLAND between 12 to 25 years of age. Generally there are about
YOUTH COUNCIL 15 young people on the team from across South
Gippsland.
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Recreation and Leisur e

For a detailed description of recreation and leisure in Leongatha refer to the
chapter with that title in this document.

Leongatha Skate Bowl is located in the Recreation Reserve between the football

oval, velodrome and toilets. Itis a concrete bowl ra nging from flush & 2m deep with
figure eight shape with mini snake run and rollover. It has a platform for rolling in and
launching off.

There are numerous sporting clubs in Leongatha most welcoming young members.

Many Leongatha sporting clubs have junio r competitions and training sessions.

Clubs primarily catering for people under 18 are the Leongatha Little Athletics Club

which trains at the velodrome in the Recreation Reserve, the Leongatha Swimming

Club and the South Gippsland Bass Swimming Club whi ch train at South Gippsland

SPLASH and the Berrybds Creek Pony Club which tr
Park. Other youth specific groups include Scouts and Girl Guides and church based

youth clubs.

Church youth clubs provide activities to their younger congregation who use church
halls and facilities during the week as well as on worship days.

Youth specific health services

A Youth Access Clinic is available at the Jeffrey Street Clinic in Leongatha. This
provides a drop in service (no appointment necessary) and is bulk billed. Young
people accessing the clinic need a Medicare or health care card.

4.4 Consultation

The South Gippsland Youth Council
provides an opportunity for young
people to provide a voice for youth and
youth needs in South Gippsland.
Council &8s community streng
facilitates the youth council and will work
with the Leongatha community to help
develop goals and actions for the whole
community including  youth. This
consultation will discuss public space
initiatives and services to include youth in
the local Leongatha community.
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45 Future Demand

The provision of specific infrastructure to allow you ng people to socialise, engage
and recreate in accord with the broader community is important for the overall
health and wellbeing of the community 25,

Currently people aged under 19 comprise 25% of the population in Leongatha. This
proportion is expected  to increase to 25.9% by 2021 and then drop back to 25.4% by
2031. In 2011 there were 524 people aged 1 2 8 19 (9.6%). By 2021 this age group is
expected to increase to 664 (9.9%) by 2021 and 816 people ( 10.2%) by 2031 a total
increase of 292 people over the 20 year period.

Leongatha will remain a service centre for South Gippsland attracting young people

from neighbouring towns for school, training, part time work while at school, sport

and entertainment. Planning for youth specific services and facili ties need to
account for a population of 1~ 2 d 19 year olds which is larger than that described for
the Leongatha town population.

It is difficult to determine the actual number of young people coming to Leongatha

to access services and facilities in thet  own. An examination of the population of 12

0 17 in Leongatha compared to the secondary school populations is a good
example. Approximately 1,000 students are enrolled at the secondary schools in
Leongatha while only 407 people aged 12 08 17 years were re corded as living in
Leongatha on the 2011 Census. This is a good example of how planning based only

on the Leongatha population would underestimate the youth who use the services

and facilities in Leongatha on a regular basis.

Young people aged 12 & 17 years living in Leongatha comprise only 40% of the
secondary school population. Whilst some of these students travel by school bus to
and from school and do not regularly access
services in the town, as young people reach 15
and gain independence or part t ime work they
may use services and facilities in Leongatha
more often. Considering this potential doubling

of the 12 & 17 population to include young
people visiting from outside of Leongatha,
infrastructure planning for services, facilities and
spaces fo r youth should cater for the larger
population.

Movement and transport of a population of
people between 1,000 and 2,000 people
wi t hout dicemncegse rnéesls particular ; R
consideration. Bus services transporting young
people to and from Leongatha from
surrounding towns and pedestrian and cycle

25 NSW Commission for Children and Young People, 2009, Built 4 Kids: A good practice guide to creating child
friendly built environments , viewed on 30 November 2012,
http://www.kids.nsw.gov.au/uploads/documents/Built4Kids_complete.p df
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paths, are required to support young people to safely access services and facilities.

Sporting clubs in Leongat ha bring many young people into town where socialisation

with the broader community also occurs. EXxisting sporting clubs will see an increase

in membership as the population grows. There may also be greater viability for
sports not currently represented  in the area. An additional recreation field in the
south of the town catering for alternative sports such as soccer, hockey or rugby has
potential to expand the range of sports available locally. There may also be an
opportunity to allocate land to an im proved athletics track  on this site, however a
synthetic track is unlikely to be financially viable in the near future

Transport

It will be unviable to provide youth specific services in the smaller towns expecting
young people from Leongatha to access them while Leongatha remains the service
centre for much of the broad population.

For youth, walking and cycling are important modes of transport that allow
independent access from residential areas to schools, the town centre, bus stops
and recreation are as. Outside of school days, young people in outlying towns, not
on the main bus routes, are unable to reach Leongatha using public transport.
Centralised activities, services and facilities for youth in Leongatha will place
demand from young people livin g in neighbouring towns to travel into Leongatha
on weekends and school holidays.

Consideration of the number of young people accessing services within Leongatha
from outside the town, the provision of bus services between towns in addition to
school bus services would allow young people to be independent and travel safely
from where they live. Within Leongatha the town bus service providing links for
students within the town centre to school will need to be extended into future
residential developments  planned for the town. This will necessitate the extension of
current services and possibly an additional service to reduce travel time.

Recreation and Leisure

Formal recreation options for youth will increase
membership and expand the existing range of
sporting clubs and options available in Leongatha.
Details regarding capacity for formal recreation to
meet future needs are described in the Sport and
Recreation chapter of this document. Increased
opportunities for unstructured physical activity both
indoor and outdoor and associated social meeting
places will be in demand for the 25% of the
population aged 19 and under by 2031.
Redevelopment of the skate bowl is a high priority in

the Recreation Reserve Master Plan.
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4.6 Industry Benchmarks and Trends

Some states have developed urban design guidelines for children and youth as part

of broader youth policies 26, as crime prevention strategic planning 27 and to improve
safety and inclusion of children and youth in the local community 28, Neighbouring
Councils wit h such as Casey Shire Council have developed extensive youth
strategies to address needs of their large youth population.

The youth specific urban design guidelines reflect themes of access and circulation,
inclusive design, mixed uses (and users), safety  and surveillance, separate but visible
areas, performance needs and basic services. Below is a summary of these

guidelines.

TABLE 1 YOUTH DESIGN GUIDELINES i FOR YOUTH FRIENDLY PUBLIC AREAS

Access and Circulation

Allow for access and
circulation on foot, bikes,
skateboa rds or scooters.

Range of users

Integrate rather than segregate
young people from the wider
community.

Mix of Uses

Encourage range of uses

Maximise access to public  transport.

Locate pick up and drop off points as close as possible to
public spaces and young peopl

Bus pick up and drop off points should be well -lit, seating,
10 minute parking, increased public space for school bags,
secure bike storage facilities, positioned in active locations
with casual surveillance opportunities.

Walking and cycling paths which should be well -lit and
provide surveillance opportunities.

Safe, easy to use, con necting routes to youth facilities such
as skateboard ramps, basketball courts where
skateboards, bikes and scooters can be used.

Allow shared use of public areas that are varied, lively and
safe suitable for a variety of users or groups.

Public spaces which are flexible to accommodate wide
range of users. Larger spaces and wider paths to
accommodate walkers and a wheeled item such as pram,
wheelchair, bike or skateboar d.

Seating in public areas at the edge of footpaths where
through movement and access to shops is not blocked,

seats can be easily observed. This provides opportunities
for watching passersby and hanging out as an activity
rather than an obstruction.

Youth specific facilities integrated into town centre and
positioned where there is passing life and activity at street
level possibly in shop fronts.

Encourage range of uses incl
people such as foo d outlets and cafes.

Include a mix of retail, commercial and entertainment as
well as government agencies and community services.

Encourage residential uses above shop fronts in town

€

U

26 Dep artment Urban Affairs and Planning, 1999, Urban Design Guidelines With Young People In Mind , Planning NSW.

27 R. White, 1998, Public Spaces for Young People , Commonwealth Attorney -Gener al 6s Department ,

28 NSW Commission for Children and Young People, 2009.
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Making safer places

Improve perception of safety in
public spaces.

The public stage

Provide venues for
entertainment and
communication

public
public

Keep public space public

Retain free public spaces, open
at all times.

Separate but visible

Basic services

Public services that are discreet
but accessible

Source 20

Recommendations

Outdoor public space

centre to facilitate activity, providing youth services and
facilities at street level.

Avoid extensive blank walls at ground level. Active edges
such as glazed shop fronts are preferable and provide

casual surveillance opportunities.

Activate the public domain through maximising the
number of entries to buildings from the street.

Provide adequate lighting to back lanes to support their
use as safe shortcuts and pedestrian routes.

Landscaping of public spaces should not obscure
pedestrian eye -level sight | ines or sterilize large areas.

Design formal and informal

entertainment.

spaces for public

Design street furniture to be multi -functional for both

seating and as a stage.

Design spaces large enough for a variety of uses/users
including markets, public performances, and other
community activities.

Public noticeboards or poster kiosks as a forum for
community communication and to control bill posting.

Public art to channel yo uth self-expression and control
graffiti via sculptural or walls, murals, paving.

Provide spaces in the public realm in addition to any
shopping malls or arcades.

Keep public spaces un cluttered, simple and flexible.

Prevent car parking in public spaces.

Provide skate parks in public areas in locations that are visible

to other public spaces users but separate from main paths of
movement.

Co-locate public toilets, sanitary facilities, phones in public
areas where they are easy to find, discreet and where
surveillance opportunities exist.

Provide outdoor public space to accommodate the needs of all community
members, a public meeting space that includes good access for pedestrians and
those on bikes, scooters and skateboards. This area should be adequately lit, have
multi -purpose seating a nd enough space to be used for performance and

entertainment or markets.

29 R. White,1998 Public Spaces for Young People , Commonwealth Attorney
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Indoor areas for quiet study and informal meeting

Indoor areas for quiet study, informal meeting with other young people, youth
specific service provision or waiting for lifts from p  arents or friends are needed close
to the town centre.  The Leongatha library currently provides space for many young
people after school hours for study. Upper primary and teenagers need their own

space in the library which would be used for tutoring, st udy space and meeting
space. Expansion of the library could provide a range of spaces including an
editing suite for music and film or areas for interactive electronic games. The needs

of young children, youth and young adults may include these speciali sed spaces
but also the broader library services currently available so sh ould be integrated with
the library to allow access to the remaining library services, staffing and supervision.

The skate bowl

A skate bowl can be the  main meeting place for young p  eople . Upgrading the
Leongatha skate bowl is a key priority of the Leongatha Recreation Reserve Master

Plan. There has been extensive consultation with local young people about the
upgrade an d the development of the plan and prioritisation of this redeve lopment is
a high priority.

The Railway Station building

Undercover, well lit, easily seen meeting places would allow young people to
socialize safely within the town. Ideally this area would be close to shops and toilets

and would have places where bikes and skateboards are out of the way for other
pedestrians. These youth meeting places could be in the town centre near the
Safeway car park, at recreation points accessed by young people including the
skate bowl or at the Leongatha Railway Station where a ccess is linked with existing
public transport school bus and the town footpath network. This area remains well lit

and close to the town centre and provides car access for parents to pick up young

people if necessary.
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TABLE 2: YOUTH SPECIFIC FACILITIES & SERVICES T CURRENT & RECOMMENDED

SERVICE /| MAIN
INFRASTRUCTUR| PROVIDER
TYPE

Youth  specific [goliiglel
outdoor

recreation

Youth  specific | Scouts /
indoor m eeting | Guides
spaces Association

Paths and Trails

Leongatha
Library

Study spaces

No specific
town public
meeting
space

Public Realm

Youth
specific
services in
Leongatha

Youth services

CURRENT  SERVICE
FACILITY MODEL

Skate bowl at recreation

reserve

Sporting clubs & swimming
club, pony club, little
at hl eticsé

School outdoor and indoor
facilities available for
community use and
weekend access.

Scout hall used for scouts

Guide hall used for guides
and ol der peop
programs

As outlined in the South
Gippsland Paths and Trails
strategy 2010

Private study desks within
current library.

Parks and public areas are
away from the town centre.
Informal meeting places
often include Memorial Hall

and Safeway.

Youth specific services 0
youth council, youth access
clinic, church  youth clubs,
youth support services

ANl RECOMMENDED SERVICE ANC

FACILITY MODEL TO MEE]
FUTURE NEED

Upgrade the skate bowl as
outlined in Recreation Reserve
Master Plan

Equestrian pla n  considers

access via existing pathways
for residents in Leongatha to

ensure independent
on horseback.

access

Continued use of school
facilities outside of school
hours both formally by local
clubs and informally by young
people.

Temporary shop front space
can be utilized with the
provision of basic furniture and
adequate supervision located
in the main street.

Further investigate funding for
use of Leongatha Railway
Station for a youth space.

Wider shared paths to allow
for walking and wheeled
vehicle side by side

Continued allocation of study
space and specific needs
rooms within library.

Additional space for mix of
youth social and study needs
within a larger library, a ccess
centre or shop front.

Public meeting place which
includes informal
entertainment areas, multi -
func tional street furniture
which can double at a
stage/plinth, poster kiosks,
small break out sitting areas,
toilets and free from cars.

Increase youth services in
response to growing
population considering the

additional young people who
come to Leongatha for school
and to access  existing
services.

Leongatha Community Infrastructure Plan

Final 160314
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5 OLDER PEOPLE AGEING

5.1 Introduction

Aged care services in Leongatha occur

in purpose built facilities, community
meeting places and in the home.
Council provides Home and Community
Care (HACC) to frail older people and their
carers. Other aged care services provide level 1 -4 community care pack ages
directly or through Council as a brokerage arrangement. Many older residents are

unable to readily leave the home to access the services they need. Carer support
services are also provided by other providers under a brokerage system. Currently

20% of the Leongatha population is aged over 65 with 14% of these people living

alone.

For the purpose of this project aged care services include:

1 Retirement villages

1 Residential Aged Care (low and high care)

T Home and Community Care (HACC) (Assessment services, home care,

personal care, respite, property maintenance, meals on wheels and

community transport)

Senior Citizens Centres

Aged Care Assessment Services (ACAS)

Personal Alert Victoria (PAV)

Post-Acute Care Program (Home nursing, home care, personal care, allied

health, home based respite)

Aged Care Mental Health Service

Allied Health, Acute Services, Outpatient Care, Volunteer Program,

Community Services

1 Planned Activity Groups, one on one respite and community outreach
programs

=2 —a —a 1

=A =

5.2 Policy and Council Plans / Strategies

South Gippsland Active Ageing Plan 2012 - 2016 (AAP) Focuses on addressing issues
that older residents have said are important in enabling them to participate in the
community as they age.

South Gippsland Municipal Public Health and Wellbeing Plan (MPHWB ) is a key
strategic document which is a legislative requirement for all Local Governments
under the Public Health and Wellbeing Act 2008. The MPHWB Plan contains actions

and measures to improve the health and wellbeing of the whole community
including older residents and those with a disability. The plan must be developed

within 12 months of a Council election and is effective for 4 years.
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The Improving Liveability for Older People (ILOP ), an initiative of the Department of
Health, has seen $1.5 million allocated throughout Victoria  to assist in making a
positive difference to the quality of life, social participation, health and well -being of
older people in towns with a significant ageing population. South Gippsland Shi re
Council is one of twelve Councils to receive an ILOP grant, receiving $100,000 to
implement this project over two years from 2012 -2013. The work will be informed by
the wishes of the community through an extensive community consultation process.

Broader Policies

Gippsland Regional Dementia Plan 2011 -2014 (Department of Health) Lifestyle
strategies including preventative initiatives such as participating in regular physical
activity, leisure and social activities can reduce the risk of developing demen tia. This
plan has been developed in recognition of the prevalence of dementia across
Gippsland which is expected to increase in the next ten years.

Gippsland HACC Diversity Plan  is a strategic population planning initiative that
support s and encourages Home and Community Care service delivery which is
responsive to and respectful of the specific characteristics of the person seeking
services.

The Living Longer Living Better aged care reform package provides $3.7 billion over
five years.

Thisreform gi ve s priority to providing:
More support and care in the home
Better access to residential care

More support for those with dementia
Srengt hening the aged care workforce

= =4 -4 A

This will be progressively implemented from 1 July 2012 to give early benefits to
consumers and providers but also to ensure there is a smooth transition for
consumers and providers and sufficient time to adapt and plan ahead of further
reform.

Community Comm on Care Standards are applicable to the Home and Community
Care (HACC) Program, Community Aged Care Packages level 1 0 4 based on
needs and the National Respite for Carers Program. There are three standards:

i Effective Management
9 Appropriate Access and S ervice Delivery
9 Service User Rights and Responsibilities

The Home and Community Care (HACC) Program is Victoriads p
funding for services that support frail aged people, younger people with disabilities,
and carers. In Victoria the prog ram supports over 275,000 frail older people and
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people with disabilities. HACC is jointly funded by the Commonwealth and Victorian
Governments and provides priorities for funding of HACC services.

The Active Service Model is a quality improvement initia tive that focuses on
promoting capacity building and restorative care in community care service
delivery. The goal of the Active Service Model is to assist people in the HACC target

group to live in the community as independently and autonomously as possi ble. The
goal of this initiative is to ensure that clients are able to gain the greatest level of
independence they can possibly achieve, and equally, that they can be as actively

involved in making decisions about their life as they can be 0 such as the t ype of
services they receive and the goals they wish to achieve.

The Aged Care Act 1997 guides the provision of services including community
packaged care programs fi the Community Aged Care Packages (CACP), the

Extended Aged Care at Home (EACH) and the Exten ded Aged Care at Home
Dementia (EACHD) programs.

Victorian Government Residential Aged Care P olicy 2009 describes the Victorian

Government role in supporting accredited residential aged care providers.

4

5.3 Current Provision

Services for older people in  Leongatha
are provided in purpose built facilities,
community meeting places and in the
home. Council provides home and
community care to frail older people
and their carer &. Many older residents
are unable to readily leave the home

to access the servi ces they need.
Carer support services are also
provided by a number of other
providers under a brokerage system
funded by a variety of sources including
but not limited to Human Services, Home and Community Care, Department of
Veterans Affairs and Traffic Accident Commission.

Offices for many community and care services for the older people are located in
Leongatha and include Anglicare, Gippsland Southern Health Service, Department

of Human Services, Department of Veterans Affairs, Uniting Care Gippsland,
Salvation Army and Villa Maria. These organisations provide services across most of
South Gippsland to clients who meet certain age, ability and funding criteria.

Activities in accessible venues which allow older people to get together socially are
valuable for promotion of health and wellbeing. Venues such as the Dakers Centre,
Me n 63hed, community house, SPLASH swimming pool and library host many
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activities specifically designed to interest older people. The chapter on meeting
places in this document discusses these further.

Home and Community Care (HACC )

Home and Community Care (HACC ) Program provides basic support services  to frail

older people, people with a disability and their carers assisting them to live
independently. Assessment is required for a per s
personds current hirgy,athetr tprioridy nofl need eahdl avaglability of

services. An officer visits the client, their family and other networks to develop a

Care Plan reflecting their needs and goals.

Council provides HACC Services to eligible community members in all areas of South
Gippsland. Latrobe Community Health Service provides a HACC response unit,
l inkages packages and veterands home <care. Gi pr

provides district nursing, allied health, palliative care

TABLE 1: HACC SERVICES

Home care assists clients to maintain a safe, healthy and hygienic home
environment.

Assistance may include tasks such as vacuuming, sweeping and washing
floors, cleaning bathrooms and toilets, changing bed linen, basic
shopping and assistance with paying bills and banking.

Home Care

Personal Personal care services provide support to people who have difficulty with
Care daily personal care tasks such as showering, dressing, meal preparation
and application of pressure stockings.

Respite enables carers to have a break from their caring responsibilities.
Individual respite requirements are discussed and time spent during respite
is based on activities that are meaningful and of interest to the client.

Respite Care

Provides nutritious and diet s peci fic meals delivere
Meals ] Volunteers. Menu choice on a 5 week cycle, each meal includes a soup,
Wheels main megl, sweet : .(or : fruit/yogurt) and  Juice.

Meals are delivered to people living in Leongatha, Korumburra, Mirboo

North and Foster townshi ps. Clients living outside these townships can

arrange collection of frozen meals.

) Assistance with transport aims to support individuals where no other form
Community of transport is available, for activities such as medical appointments or
Transport shopping.

The program is supported by Council, with the provision of Council owned
cars and buses, and volu nteers who complete the driving.

Home This program provides basic assistance to clients with the maintenance of
\WEMIERERI®EY their home to ensure a safe and secure environment such as installation of
ramps, rails and gutter cleaning.

Page | 48

Leongatha Community Infrastructure Plan Final 160314



Community Aged Care  Packages

Community aged care packages are provided by service providers external to

Council that bid for government funding to deliver services or provide private

services on a user pays basis to case managed clients. Currently Community Aged

Care packag es are provided by Baptcare, Benetas and Calvary Silver Circle and

Villa Maria to people with ongoing care needs. These services are flexible
depending on the c¢clientds needs and may includ
care, transport, home care, shopping, | aundry, respite carer support, after hours

support, medical referral to other services, home and garden maintenance and

access to social activities.

Carer Support and Respite Services

Council provides carer support via their HACC services. Baptcare, Ben etas, Calvary
Silver Circle, Villa Maria, Latrobe Community Health Service and Mental lliness
Fellowship also provide support to carers of frail aged. Support includes in home
respite, helping with leisure activities for the carer, day programs, camps wee kends
and accommodation support and short term residential respite and study assistance

for the carer.

Residential Aged Care

Residential aged care is provided by government and non -government providers.
The Australian Government is responsible for regul ation, funding and planning of
residential aged care. The Victorian Government facilitates the development and
enhancement of the industry in the state via public sector service provision. In
Leongatha there are 2 residential aged care facilities: Kooroo man House with 36
high care beds and Woorayl Lodge Hostel is a community based facility with 40 low

care and 2 respite beds. Woorayl Lodge has purchases land to the south of
Leongatha to expand their facilities and are currently developing a business plan for
this site. South Gippsland Shire Council Home and Community Care includes the
provision of respite and transport to eligible clients.

Over 55s Living

Leongat ha h aver 53 @&v age @§roup 6 developments , 6The Grangebod a
O0Mount ai n OWe Gramge 0is located 1.7km from the town centre via paved
footpaths and provides separate two and three bedroom units which are

wheelchair friendly.

&Vountain View 0 is also targeting the over 55 & retirement age group. This new
development includes a range of t  wo and three bedroom units located 1.3km from
the town centre. It has a community centre, indoor swimming pool and bowling
green.  There are currently no footpaths in Shingler Street linking this development

to the town centre.
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There are numerous one to three bedroom unit developments within a 1km radius of

the town centre with flat paved access to shops, services and senior citizens centre
(Dakers Centre). Whilst these are not specifically designated for over 55 & living, they
are available for rent or  purchase at a range of prices and are suitabl e for older
people of all ages and  abilities.

5.4 Consultation

The South Gippsland Active Ageing Plan 2012 - 2016 included extensive consultation
in its development. Methods  of consultation included :

1 Surveying 1200 residents (with a 20% response rate )

1 Community forums, contact with local community groups, information to
Home Community Care clients, partnership input from health services an d
council officers

The Municipal Public Health and Wellbeing Plan for the next period, 2013 8 2017
includes extensive consultation across the South Gippsland comm unity and with
service providers via interview, focus groups, print and online survey. It is expected

the draft plan will be available to community comment in April/May 2013 and be

adopted by Council by July 2013. There will be opportunities to review th e plan and
evaluate strategies annually.
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5.5 Future Demand

People over the age of 65 in Leongatha are currently makeup 20% of the population
with 13.8% living alone. This is higher than state average where 13.9% of the
population are over 65 and 11 .3% of this age group live s alone. By 2021 it is
expected that Leongatha will have the most growth in the over 65 age group . There
will be an additional 412 people in this age group representing 22% of the
population. This percentage of the population of over 65s will remain at around 22%
and increase to 1801 people by 2031. For South Gippsland Shire the percentage of

the population over 65 will rise to 39%. While over 65s are more active and
independent than in the past , itis from 65 years of age group and older that people
require more services due to deterioration of health including vision and mobility.

TABLE 2: POPULATION LEONGATHA FORECAST OVER 65

Year Number of people over 65 Percentage of whole population
2013 1124 20%
2021 1474 22%
2031 1801 22.%
30
0The | evel of participation in the community I
physical and cognitive ability of people. Maintaining health and wellbeing as we
age Iis therefore integral sto continuing particionpg

Council currently contributes approximately 17% of the cost of the HACC program

with the remainder funded through State Government and service fees charged to

clients. It i s antici pat ed remdnaat thaClevalmmessl 6 s cont
Government P olicy commitments change.

Current settings and modes of delivery will continue. The level of service provision is

likely to ¢ hange over the next couple of decades in response to people living longer
and managing chronic disease in their own homes. Aged services provision will
become more diverse extending into partnerships with health services . One such
area could include s upp orting people with specific conditions such as  Dementia .
While services provided in the home will experience increased demand with a
growing older population, nursing homes and hostels will also grow.

Retirement and lifestyle villages are beginning to bec ome more prevalent in
Gippsland with people seeking country living with the services provided in retirement
villages. Within Leongatha the current supply of small accessible housing close to

the town centre is likely to also meet this need. Whether servi cing a retirement
village or privately owned or leased independent housing, aged care providers will

30 ABS,Housing and Population Data 2006 Forecast  analysed by id Consulting.
31 South Gippsland Shire Co uncil, Active Ageing Plan 2012 -2016, p.1, South Gippsland Shire Council , viewed on 25
July 2012, http://www.southgippsland.vic.gov.au/files/AppE.1_Active_Ageing_Strategy.pdf.
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experience an increase in the demand for HACC, community transport, recreational
activities for older people, community house activities, passive open space and
medical services.

The Leongatha Senior Citizens Club meets in the Dakers Centr e a purpose built senior
citizens centre located within 1km of shops and services. Other users of the centre
include physical activity groups for older people, the South Gippsland Singers and

events. The Dakers Centre has potential to provide for activit ies and events for the
broader communi ty. With expanded use of
activities Baby Boomers in their older years are more likely to view the centre as
providing a range of activities that may suit them as well as the generati on of
6el derl yd people that currently wuse it.
Seni or Citizenos Cl ub, Country Womenos
Woorayl , Probus, Gippsland Southern Health Service and Weight Watchers. This is a
good facility which is accessible to all but is currently under -utilized.

Unstructured social meeting points for older people where craft activities, coffee

and chat take place include the library and the Community House. The current
location and structure o f the community house restricts access by people with
limited mobility, the library has limited space. The Senior Citizens Centre (Dakers
Centre) is generally only accessible to bookings by larger groups.

| WOORAYL LODGE INC.

o, AGED CARE HOSTEL & FLATS

The Victorian Government residential aged care po licy 2009 states that low
residential aged care is increasingly a less favoured option with the government
supporting older people choosing to stay at home for as long as possible
Government community care policies and programs have promoted and supported

people to remain in their own homes. While data shows there is less demand for low

level care, demand for high level care is increasing. If the supply of residential high

care services fails to meet this increased demand there will be greater pressure on

Victoriads C 0 mmu +adute yand caeute eservices gybtem . The current
provision of residential aged care services by government and non -government
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providers will meet expanding need for residential aged care services to ensure
residential aged care r emains an option for the ageing Leongatha community.
Moving into residenti al aged care within
interaction with family and friends.

5.6 Industry Benchmarks and Trends

Growth area planning criteria apply to densely po pulated areas and are to be used
as a guide only. Rural municipalities are characterised by dispersed population
pockets and towns with much of the population requiring services located out on

rural properties. As such, general standards developed for mo re densely populated
areas are not applicable for our smaller more dispersed towns. Provision of services
and facilities for older people should consider availability of accessible public
facilities within a town the size of Leongatha located in the centr al business district.

The following planning criteria have been applied by State Government in growth
areas to define provision of aged care services:

TABLE 3: AGED CARE SERVICES GROWTH PLANNING CRITERIA

Residential aged care 88 places per 1,000 residents aged 70 and over

Respite care 1 respite / planned activity group per 40,000 to 60,000 people

Meals on Wheels 1 dispatch centre per 40,000 to 60,000 people

Provision to meet in 1 large multi -purpose meeting place per

S I Citi
enior itizen 8,000 & 10,000 people

Identified Models for Delivery

Increasingly government funding supports people remaining in their own home with
supports provided to continue living independently.

Even, wide paths connecting residential areas with passive recreation spaces, sporting
facilities, health services, community centres, library and cultural areas are needed to
encourage older people to participate in activity. Developers of age specific
developments need to consider pedestrian access to community facilities and shops
for future residents.
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Recommendations

Accessible and varied facilities and services support older people
to actively participate in community life and community physical
activity and maintain a sense of belonging in their local
communities.

Accessible and varied facilities and services suppo rt older people to actively
participate in community life and community physical activity and maintain a sense

of belonging in their local communities. Facilities that provide inter -generational
interaction bring broader opportunities for all ages and abi littes. Multi-purpose
community facilities where a range of services and activities are offered provide a

central meeting area for community interaction for people who are increasingly

living independently in their own homes. The opportunity to get out o f the house to
meet with others becomes increasingly important as people age and increasingly

live alone.

For those people in residential aged care, their connection with the community and
integration with community social structure is beneficial. Resid ential aged care
services that provide a range of supports and ongoing linkages ensure the
continued wellbeing and involvement of their residents with the broader community
including those older people living independently and younger generations.

Increa sed services to people remaining in the home

Home based services meet many needs of the older population including Home

and Community Care, District Nursing and Meals on Wheels. They require limited
infrastructure and do not rely on the client having inde pendent transport.
Advocacy for the continuation of these services to meet the increasing population is
required.

Mobility scooter parking and recharge points in town centre

The needs of home based care will increase as more people remain at home.
Opp ortunities to get out into the community and access additional external services
will remain. Availability of transport to appointments both within Leongatha and to
Melbourne is available and should be clearly promoted to older people living in their
own homes. The Dakers Centre is a readily accessible centre close to the town
centre and should be utilized for a greater range of activities for all ages. The
Leongatha branch of the West Gippsland Regional Library Corporation is the
principal library of th e area and contributes to the range of places that older people
can access readily for social and educational purposes. A mobility scooter
recharge point at the library would allow older people to enjoy the library services
while recharging their scooters
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Improved access to retail businesses and public venues

Access within the town centre via community bus and an increasingly connected
footpath network is of a good standard. Many services have offices in Leongatha
that older people can attend. There is a need for pedestrian networks to provide
shared access for wheeled mobility scooters on with even surfaces, gutters and road
crossing points. The pedestrian networks also need to be accessible by all users and
encourage older people and people with disa bilities to come into the town centre
to access services provided there.

Working with existing businesses within the town centre to increase accessibility for all
will encourage independent movement around the town centre.

New residential developments in Leongatha should attract sufficient developer
contributions to ensure continuous provision of pedestrian access that includes off
road mobility scooter and wheelchair access. There is a continuing need for varied
housing types within easy access of thet own centre. A continued supply of a range
of units and townhouses for a range of budgets will ensure that older people and
people with disabilities have ready access to current services and facilities within the
central 1 0 2 km radius of the town centre. It is expected that people will move to
Leongatha from other areas of the Shire including smaller towns and farms and from
outside the Shire due to the convenience and services provided and affordability of
housing.
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TABLE 3: SUMMARY OF CURRENT AGED AND DISABILITY SERVICES AND

RECOMMENDATIONS
: Recommended
Service / . . .
. . Current Service and | Service and Facility
Infrastructure Main provider .
Facility model model to meet future
type
need
South Gippsland Shire  In home care provided Continue current
Council via intake and model of delivery with
assessment criteria to  increased advocacy
Home and determine eligibility. for fund ing to meet
. : need to Dept Health
Community Veterans Affairs cevien T P

Care (HACC)

Personal Care
Packages

Carer and
respite support
services

Residential
Aged Care

Latrobe Community
Health Service

Baptcare
Benetas

Calvary Silver Circle

Latrobe Community
Health Service

Baptcare
Benetas

IESS

Mental
Fellowship

Gippsland Southern

Health Service

Specific
veterans

For people with mental
illness

Eligibility assessed via
intake system. Service
provided in the home

Eligibility assessed via
intake system. Service
provided in the home

2 residential
care facilities:

aged

Koorooman House:

36 high care beds
Woorayl Lodge Hostel:

40 low care and 2
respite beds.

Current service model

expanded to meet

population need
limited by funding
allocation

Current service model
expanded to meet
population need
limited by funding
alloca tion

Expansion of both high
and low care
residential aged care is
to be expected with
the ageing population.
Continue planning for
expansion of facilities
at the new site for
Woorayl Lodge.

Leongatha Community Infrastructure Plan

Final 160314
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6 DISABILITY AND DIVERITY
6.1 Introduction

One -in-five Au stralians reported as having some
kind of disability.

Disability results from the interaction between
persons with impairments and attitudinal and
environmental barriers that hinder their full and
effective participation in society on an equal

basis with others 32,

People with a disability include people who

were born with disability, and those who
acquired disability during their life through

ageing, accident or illness. Disabilities include:

intellectual disability, physical disability, sensory
disability, acquired brain injury, neurological

impairment, psych iatric disability, and any
combination of these.

The ageing of the Australian population and its increased longevity are leading to
greater numbers of people with disability. In 2003, there were an estimated 3.9
million people with disability in Australia . As the age and disability of the population
increases, the ratio of carers to people with disability is projected to fall.

For the purpose of this project this chapter include s:

9 Disability Assessment

Aged Care Mental Health Service

Day programs

Diversity within the Leongatha population

Home and Community Care (HACC) (Assessment services, home care,
personal care, respite, property maintenance, meals on wheels and
community transport)

E NE B

6.2 Policy and Council Plans / Strategies

South Gippsland Disability Action Plan (DAP) works to improve the way Council
services respond to the needs of people with disabilities, their families and carers
and service providers. At a strategic level, the plan seeks to foster a community and
partnership approach towards building a more inclusive community, in which
people with a disability have increased opportunity to participate in their
community and make meaningful choices about their lives.

32 The United Nations Convention on the Rights of Persons with Disability
http://www.un.org/disabilities/convention/conventionfull.shtml accessed 24 July 2013
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South Gippsland Active Ageing Plan 2012 - 2016 (AAP) Focuses on addressing issues
that older residents have said are important in enabling them to participate in the
community as they age.

South Gippsland Municipal Public Health and Wellbeing Plan (MPHWB ) is a key
strategic document which is a legislative requirement for all Local Governments

under the Public Health and Wellbeing Act 2008. The MPHW B Plan contains actions
and measures to improve the health and wellbeing of the whole community
including residents with a disability. The plan must be developed within 12 months of

a Council election and is effective for 4 years.

Gippsland HACC Diversity Plan 2012 § 2015 is a strategic population planning
initiative that support and encourages Home and Community Care service delivery
which is responsive to and respectful of the specific characteristics of the person
seeking services.

Gippsland Home and Co  mmunity Care (HACC) Aboriginal Plan 2012 -2014

Victorian State Disability Plan 2013 8 2016 The plan provides a direction across the
Victorian Government so that all government policies, programs, services and
infrastructure are able to take full account o f people with a disabil ity, their families
and carers.

The Disability Act 2006 and the Disability Regulations 2007 replaced the Intellectually
Disabled Persons' Services Act 1986 and Disability Services Act 1991. The Disability
Act (Victoria) provides for  a whole -of-government response to the rights and needs

of people with a disability and a framework for the provision of high quality services

and supports for people with a disability.

Federal (Disability Discrimination Act 1992) and State (Equal Opportunity Act  2010)
Legislation stating that it is against the law to discriminate on the grounds of
disability.

6.3 Current Provision
Population Diversity

TABLEL LEONGATHA POPULATION DIVERSITY 2011

Population Number % South
Gippsland
Shire
Aboriginal and Torres Strait Islander population 38 0.7 0.8
Australian born 4,580 85.9 84.3
Speaks a language other than English at home 218 4.1 3.5
People _nee(_JI_lng help in their day -to-day lives 336 6.3 53
due to disability
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The majority of the Leongatha population are Australian born, with 0.7% identifying
as Aboriginal and Torres Strait Islander. The ancestry of the remaining population in
Leongatha is mostly British and European with an increasing representation of
people from India and Sri  Lanka in recent years. The top five countries of birth for
people living in Leongatha were the United Kingdom, Netherlands, New Zealand,
Italy, Germany and India. | n Leongatha 5% of people come from countries where
English is not the first language and 4.1% speak a language other than English at
home.

The South Gippsland indigenous community is very diverse, with people whose
family backgrounds range across Australia (it was identified that not many were
directly con nected to the South Gippsland area itself). The land area of South
Gippsland is accepted as being approximately 30% Gunai/Kurnai traditional land,
and 70% Boonwurrung traditional land. Of the 3 indigenous groups living in the Shire
there is no one Register ed Aboriginal Party (RAP), with whom to establish strong
working relationships.

6Disabilityd is an umbrella term for any
limitation and participation restriction, as influenced by environmental factors.

Imparment s are O6problems in body function o
or | 0ossd. Activity |limitations are o6diff

activitieso. Participation restrictions are

involv e me nt i n | i P e Disabhilittess aah ib® nase@orised as intellectual,
psychiatric, sensory/speech, acquired brain injury and physical/diverse.
Physical/diverse disabilities are the most commonly reported disabilities.

Disability statistics for the Leongatha population relate directly to need for assistance

due to a severe or profound disability with 336 people or 6.3% of the population
needing help in their day -to-day lives due to disability. This is based on subjective
assessment self-reported in the 2011 Census. In Leongatha of the 336 needing
assistance, 194 people were aged over 70 years. This shows the increased disability
people experience as they age.

or

r

al |

Str uc

i cul ti

Dementia describes the symptoms of a | arge
diseas e , vascul ar dementi a, Partkmdis onld s e ads-seasxad.c

related dementia, AIDS -related dementia and Creutzfeldt -Jakob disease. Symptoms
include loss of memory, intellect, rationality, social skills and normal emotional
reactions . Dementi a is not a normal part of ageing. Most people with dementia are
older, but it is important to remember that most older people do not get dementia.

It is not a normal part of ageing. Dementia can happen to anybody, but it is more
common after the age of 65 years. People in their 40s and 50s can also have
dementia.

33 WHO (World Health Organization) 2001a. International classification of functioning, disability and health. Geneva:
WHO p 7 - 10.
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oDementia is considered to be the |l eading caus
aged 65 years and over. It is the fastest growing source of major disease burden,

and is projected to overtake ¢ oronary heart disease in relation to total wellbeing

costs by 2023. Within two decades, dementia is expected to become the third

greatest source of health and residential age d care sp®nding. 6

Prevalence of dementia within South Gippsland is shown in the table below, showing
an increase in prevalence of nearly 36% in the next ten years. ( Data from Access
Economics: Projections of dementia prevalence and incidence in Victoria 2010 o}
2050, Victoria in Future 2008 as published in the Gippsland Dementia plan 2 011-
2014.)

TABLE 2 PREVALENCE OF DEMENTIA IN SOUTH GIPPSLAND

2010 2015 2020 Change in
dementia
prevalence

No of | Percent No of | Percent No of | Percent

people of LGA people of LGA people of LGA 2010-2020 %

South
Gippsland

Source 35
Disability support

Disability support increasingly involves the person
with a disability to have more flexibility and
control to choose the support they receive.
Support packages are funded by the
Department of Human Services to assist a person
to meet their disability support needs. Outreach
support provides up to 15 hours per week of
home and community support to people with a
disability to assist them to live independently.

Supported accommodation is provided to
people who require rostered s upport and is
targeted to people with the highest support
needs. The Victorian Aids and Equipment
Program provides people with a permanent or
long term disability with subsidised aids,
equipment, home and vehicle modifications.

Community life and jobs sup port is provided
through a range of programs and approaches.
Young adults are supported through a transitioning program providing support to

34 Department of Health (Gippsland), 2011Gippsland Dementia plan 2011 -2014
35 South Gippsland Shire Council Diversity Plan 2012 - 2015
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young people with a disability who want to pursue further education, training and
employment . Specialist disabili ty employment services are also available.

Group Services are activities organised or provided directly by community service
organisations for people with a disability aged 16 years and over. Activities are
developed with the person and/or their supporter s in ways most relevant to their
needs and preferences. Activities can be across a range of lifestyle areas, including

daily living and pre -vocational skills, community participation and recreation.
Participants are funded through Individual Support Packag es.

The Gippsland Auslan Interpreter Service (GAIS) provides interpreters for people who
are deaf of have hearing loss and use Auslan to communicate. Latrobe Community
Health Service (LCHS) is the auspice for this service. Auslan interpreters who work
locally can also be engaged in a private capacity. For remote access, a video
relay interpreting service supports deaf people to communicate in Auslan with
hearing people. This service can be used in the same room or by a remote
interpreter. Examples of how this service may be used are with a health professional
orin a job interview.

Carer and family support

Carer and family support is available for families of children with a disability and
carers of adults with a disability. = Respite support provides short-term breaks for carers
of people with a disability and families. Short  -term breaks can be overnight, or
during the day, breaks can be in  -home, in residential settings, with another family,
out in the community or other flexible arrangements. Flexible Support Packages
provide a range of supports for people with a disability and their families. Individual
Support Packages provide flexible funding, based on planning, to suit the particular

needs of people with a disability. Family Options provides short term and long term
alternative family placements for people with a disability who are unable to live with

their own family.

Service Provision

The disability supports described above are
provided to people with disabilities living in
Leongatha. Disability =~ service providers
based in Leongatha are listed in the table
below. People in Leongatha also receive
services from outside of the town from as far
as Latrobe Valley and Melbourne.

Disability services in Leongatha are provided
in purpose built facilities, community
meeting places and in the home. Carer
support services are also provided by a
number of other providers under a
brokerage system funded by a variety of
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sources including but not limited to Department of Human Services, Home and
Community Care, Department of Veterans Affairs  and Traffic Accident Commission.

Offices for many community and care services for people with disabilities are
located in Leongatha and include Yooralla Firstbase, Anglicare, Gippsland Southern
Health Service, Department of Human Services, Department of Veterans Affairs,
Uniting Care Gippsland, Salvation Army and Villa Maria. These organisations provide
services across most of South Gippsland to clients who meet certain age, ability and
funding criteria.

Home and Community = Care (HACC) Program provides basic support services for

people with disabilities and their carers, assisting them to live independently.
Assessment IS required for a personos el igibi
community. Eligibility is based on a pers onds current health and we
priority of need and availability of services

TABLE 3: HACC SERVICES

Service Definition

Home care assists clients to maintain a safe, healthy and hygienic home
environment.

Assistance may include tasks such as vacuuming, sweeping and washing
floors, cleaning bathrooms and toilets, changing bed linen, basic shopping
and assistance with paying bills and banking.

Home Care

Personal Personal care services provide support to people who have difficulty with
Care daily personal care tasks including showering, dressing and application of
pressure stockings.

Respite enables carers to have a break from their caring responsibilities.
Individual respite requirements are discussed and time spent during re spite
is based on activities that are meaningful and of interest to the client.

Respite Care

Provides nutritious and diet speci fic
volunteers. Each meal includes a soup, main meal, sweet (or fruit/yogurt)

Meals on -
Wheels and , R _ juice.
Meals are delivered to people living in Leongatha, Korumburra, Mirboo
North and Foster townships. Clients living outside these townships can
arrange collection of frozen meals.
Assistance with transport aims to support individuals where no other form
Community of transport is available, for activities such as medical appointments or
Transport shopping.
The program is supported by Council, with the provision of Council owned
cars and buses, and volu nteers who complete the driving.
Home This program provides basic assistance to clients with the maintenance of
Maintenance their home to ensure a safe and secure environment such as installation of

ramps, rails and gutter cleaning.

The Certificate 1V in Disability, Diploma of Disability and Advanced Diploma of
Disability courses are provided using flexible delivery via the Leongatha campus.
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Qualifications in these courses allow people to work in disability service provision
as day a nd disability support and case managers and coordinators.

Council provides Home and Community Care Services to eligible community

members in all areas of South Gippsland . Latrobe Community Health Service

provides a HACC response unit, linkages packages and veteranos home
Gippsland Southern Health Service provides district nursing, allied health, palliative

care, home based withdrawal for alcohol and other drugs are subcontracted to

provide linkages and EACH packages in the home.

Disability Service s

Group services, employment services and education for people with a disability are
available in Leongatha.  Additional services are provided to clients in Leongatha by
services based in other areas. The table below lists only those services with offices or
case workers based in Leongatha. These provide services across South Gippsland

and Bass Coast. This is an example of the role Leongatha plays as a service centre

for the shire and surrounding area.

TABLE 4 DISABILITY SERVICE PROVIDERS WITH OFFICES OR CASE WORKERS
BASED IN LEONGATHA

Organisation Servicels

Slelli INEo =G - Preschool Field Officer - offers support to children with additional

Shire Councll needs and their families to assist inclusion into State funded
Kindergarten Programs including children with a disability, koori children
and children with a non -English speaking backgr ound.

- Rural Access Worker - works with local groups and organisations,
businesses and the broader communit |
capacity to provide support to people of all abilities and their families.

- Access and Inclusion Advisory Committ ee 0 provides strategic and
practical advice to Council on matters related to access, inclusion and
disability.

- Home and Community Care 0 see Table 1 below The Home and

Community Care team have a Diversity Plan to guide the provision of
suitable services to the full range of clients access HACC services.

- Issue parking permits for people with disabilities, applications for multi
purpose taxi program, a 50% reduction in taxi fares to assist people
unable to use public transport independently because the y are frail,
aged or have permanent disabilities.

- Volunteer visiting service for the aged and for those with disabilities

Anglicare - Shared family care, respite accommodation funded by Department
of Human Services & out of home care for infants and childrenaged 0 0
6 with developmental delay or 6 0 17 with intellectual disabilities.

CRS Australia Disability management service 0 assistance provided to people with
disabilities or injuries to find employment

Department of | - Range of funding and services for people with disabilities including
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Human Services

Gippsland
Southern Health
Service

Interchange
Gippsland

Ostara  Australia,
Employment
Innovations

SNAP Gippsland

Salvation Army
Social Housing
Service

Gippsland
Disability
Advocacy Inc
(GDAI)

South  Gippsland
Carerds Gr

Villa Maria

West Gippsland
Regional Library
Service

South  Gippsland
Specialist School

Woorayl Lodge

Work Solutions

community care and housing, shared supported accommodation,
eligibility assessment according to the Disability Act 2006, individual
support packages, educational and vocational support, and disabi lity
employment service.

- Disability respite for 18 & 64 year old people with disabilities

- District nursing, housebound residents with disabilities to assist with
medication and support

- Koorooman House & accommodation for the aged and people with
intellectual or physical disabilities. Respite care also provided for this

group.
- Respite accommodation for children and young people up to 18

years old with intellectual, sensory or phys ical disabilities or autism
spectrum disorders.

- Host program and family choices programs
- Specialised employment service providing placement, training and

support in the open labour market for young people and adults with
disabilities.

- Psychiatric disability rehabilitation support service for young people
and adults 16 8 64 who have serious enduring or recurring mental illness
and associated psychiatric disabilities.

- Home based outreach suppo  rt program .
- Housing and support program

- Psychiatric disability program 8 outreach support for young people
and adults 18 and over with psychiatric disabilities to support
independent living skills.

- Provide advocacy and support to individuals with disability and are

based in Morwell. New Wave Self Advocacy is an advocacy support
service for people with disability by people with disability and is co -
located with GDAI.

- Self-help and support group & support and information for people who
are providing disability care for friends and relatives including children
and adults.

- Extended aged care at home packages for the aged and people
with disabilities

- Housebound library service for the aged and those with disabilities.
Books are delivered to the home.

The school caters for children aged 5 0 18 who have an intellectual
disability. Victorian Certificate of Applied Learning is provided for
students in years 11 and 12.

- Hostel accommodation for the aged and people with intellectual,
mild psychiatric or physical disabilities capable of i ndependent living
and minimal support.

- Disability employment services & providing placement, training and
support in the open labour market for young people and adults with
disabilities.
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Yooralla FirstBase - Provides a range of services and support to people in South Gippsland
with a disability. This includes individual support packages, education,
recreation, aid and equipment, community connections, independent
living skills, individualised support and pre vocational training.
Occupat ional therapy, physiotherapy, speech pathology, community

health care, generalist counselling, disability support and day programs
are also provided.

- Individual programs include gaining access to educational courses,
sporting and recreational groups and finding employment.

Individual Support Packages are funded by Department of Human Services ,
Disability Services. Support packages are allocated to a person for assistance with
meeting their disability support needs. The funds may be used to buy a range of
supports chosen by the person to help achieve their goals. This may include
individual and/or group based supports such as a day service. An Individual Support
Package can help people to continue to live in the community by providing
supports to live as independently as possible; strengthen relationships with family,
friends and other community members, and participate in the community.
Individual support packages are available to people living in Leongatha.

Community based homes for people with a dis ability are located in Leongatha
There are also people with disabilities living independently or with others in shared
accommodation that are not specifically designated for people with disabilities.

Culturally and Linguistically
Diverse Support Servic es

Services and supports to people of
Aboriginal and Torres Strait Island descent
and people of Culturally and Linguistically
Diverse communities are based in Bass
Coast with service provision into South
Gippsland. These include Ramahyuck
District Aboriginal Corporation , Warreeny
Indigenous Sports Committee and Bass

Coast South Gippsland Settlement ‘ : /"_,:_\ 3
Committee. A Koorie Engagement

Support Officer is based and Leongatha

delivering the Learning Stones program which aims to create an indigenous cultural

safe space for awareness and community participations within South Gippsland and

Bass Coast schools. Gippsland Multicultural Services and Centre for Multicultural
Youth are located in the Latrobe Valley. There are also some community specialist
groups.

Interpreter services are generally accessed by appointment or over the phone using

TIS National a free interpreting service to non  -English speaking Australian citizens or
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other providers on a fee for services basis including Victorian In terpreting and
Translating Service and Interpreter Line. Interpreter services are available for people
who are deaf to communicate with hearing people using Auslan (Australian sign
language) as outlines above.

Community Houses provide English as a Second Language classes to new migrants
to South Gippsland.

Meeting Places

The Dakers Centre is a venue where people with mobility aids can have confidence

that activities and events held there are accessible. The library provides a non -
commercial, non -member b ased venue where residents can sit and relax and
shelter from the weather and undertake recreational and learning activities. The
current design provides | imited space for
access and includes counter heights which ar e too high for people in wheelchairs.

6.4 Consultation

The Disability Action Plan 2013 0 2016 has been developed by Council with input
from the Access and Inclusion Advisory Committee. This plan outlines practical and
strategic activities that will be und ertaken by Council across four key areas, as
designated by the Disability Act. As such, the Plan addresses the barriers to
participation by people with disability and seeks to achieve tangible changes in
attitudes and practices which discriminate against persons with a disability.

The Municipal Public Health and Wellbeing Plan for the next period, 2013 6 2017
includes extensive consultation across the South Gippsland community and with
service providers via interview, focus groups, print and online survey. The Plan and
associated annual implementation plan was adopted by Council in June 2013.

There will be opportunities to review the plan and evaluate strategies annually.

6.5 Future Demand

As the South Gippsland population ages the number of people report ing need of
assistance in Leongatha will increase. Services can expect to experience an
increase in demand. The self -directed approach adopted by the Department of
Human Services allows people with disabilities to take charge of the planning,
design and implementation of services and supports they need. Traditional funded
disability supports will remain but increasingly this will include informal supports,
community supports that all people use and the existing funded disability supports.
Community supp orts including recreation providers, training providers and social
groups will need to prepare to be inclusive of people with a variety of disabilities

who select to be part of their group or service.
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As the Leongatha population grows, so too it becomes m ore diverse. Between 2006

and 2011 there was an increase of 254 people who reported needing help in their

day -to-day lives due to disability . In the same period there
has been an increase in people born in Italy, Germany,
India and New Zealand with an in  crease of 86 people
from countries of non -English speaking backgrounds.
This range of people will continue to increase over the
next 20 years resulting in a more diverse community
placing different demands on current services and
possibly needing accesst o interpreter services.

6.6 Industry Benchmarks and Trends

Disability standards, legislation and policy seek to
ensure that people with disabilities have the access
they need to live, work and participate in their
communities. These standards include:

91 Disability standards for accessible public
transport & providers and operators of public transport
must comply with these standards that set out the
minimum requirements for access by people with

disabilities, their families and carers.

1 Disability standard s for education 0 these standards aim to ensure that
students with disabilities are able to access and participate in education and
training free from discrimination, and on the same basis as other students.

1 Disability standards for premises & these standards aim to give people with
disabilities better access to a wider range of public buildings. Many of these
standards are incorporated into the Building Code of Australia and include
guidance on bathrooms, ki tchens and paths of travel that are capable of
being adopted in any development.

Infrastructure Design Manual was designed to document and standardise Council
requirements for the design and development of municipal infrastructure. It provides
greater cla rity and consistency for consultants, developers and residents who need

to know more about the rules, regulations and standards for new infrastructure when
developing land. It aims to expedite Council engineering approvals and ensure that
minimum design c riteria are met in regard to the design and construction of
municipal infrastructure regardless of whether it is constructed by Council or a
developer.
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The Disability Discrimination Act (DDA) was enacted

by the Federal Government to promote fairness and
equity for people with a disability and to ensure that
people who have a disability have the same rights

and level of access to opportunities and services as
other members of the community. The DDA makes it
unlawful to discriminate in the provision or good S,
services or facilities, against people on the basis that
they have, or may have a disability.

A national disability insurance scheme (NDIS) will allow
people with significant and permanent disability to
choose the support they need and how that support is
provided . This scheme, DisabilityCare Australia has
been launched in four sites in Australia, the full
scheme is rolled out nationally by July 2019.
DisabilityCare will provide a n information and referral
service to help people with disability access
mainstream, disability and community supports.

Source 36

The self-directed approach

The self-directed approach means that the person with a disability is at the centre and,
to the extent that they are able, in charge of the planning, design and implementation
of the services and supports they need.

People can consider who is best able to provide those supports. This includes informal
supports, community supports that all people use and, where needed, funded disability
supports.

The self-directed approach means th e person is at the centre of decision  -making in
relation to:

planning based on their expressed goals and disability -related support needs
deciding what supports they need and who will provide them

knowing how much funding they are allocated, managing it wh erever possible
and being able to take it with them if they change services or where they live

taking responsibility for their decisions.

36 Department of Human Services  http://www.dhs.vic.gov.au/for -individuals/disability accessed 30 July 2013
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Recommendations

A diversity of housing stock catering for people with mobility
restrictions close to the town centre.

A diversity of housing stock is encouraged in Leongatha to support the increasingly
diverse community. People with increasing levels of mobility restrict ions will need to
be catered for in future residential development design as well as any ongoing
improvements in the town centre. Available and accessible housing close to the
centre of town to support less able people to live independently with access to

shops and community services.  New public buildings meeting DDA requirements will

be welcoming and accessible to all. Existing public buildings require constant
review to ensure any upgrading includes consideration for people with limited
mobility.

Affordable and Accessible Housing

Affordable housing for all the community with particular inclusion of indigenous
families, older couples and people with disabilities of all ages should be catered for.
Larger family homes out of town are not as suited to many of these groups who may
not have access to transport. For people with children of school age, affordable
housing close to the education precinct would allow children to walk to school and
parents to access the shops on foot if they do not own a car.

Age appropriate respite and long term care for younger people
with disabilities.

Supported residential accommodation for younger people with disabilities will meet
some of the needs of the higher than average proportion of people with disabilities
in Leongatha. Currently aged care facilities cater for young people with disabilities
both for respite and long term care. Age appropriate services for the younger
population are required. High levels of service provision in the town and a built
infrastructu re improvement program will ensure that Leongatha is suitable for people
with disabilities to live as independently as possible while also accessing a range of
specialist services. Independent living units located close to shopping and
community services would suit people with disabilities and older people looking to
downsize their housing. Ideally a supply of this type of housing would be designed
within disability standards, be affordable and on longer lease rental arrangements.
Similar accommodation i s currently available but there will be an increased demand
with increasing support for independent living and an increase in people with
disabilities living in Leongatha.

Current government funding supports independent living. The self-directed
approach will allow people with a disability to identify their needs with a broader
range of services and supports being accessed. Services and supports used by the
broader community will increasingly be accessed by people with disabilities where

they have not bef ore. Organisations in Leongatha that provide for the broader
community will benefit from reviewing staff training in the disability discrimination act
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and venue access to be ready to meet the needs of people with a broad range of
disabilities.

Support set tlement of new migrants

Acceptance by the current Leongatha community that diversity in the population

brings a richness and variety to the town will require information, education and
celebration in schools, sport and recreation clubs, social clubs, reta il providers and
service providers. Self -help and advocacy groups can support this acceptance and

their role will support the needs of all people in Leongatha. Support for these groups

will be required as the population grows and becomes more diverse.

Provision of English as a Second Language courses to new migrants will continue to
assist their settlement in South Gippsland and contribution to the communities in
which they live. These classes can be conducted a range of venues depending on
the number of participants. Ideally they should be in venues that are central and
easy to find for people who may be new to the town.

Improved access to retail businesses and around the town
including public buildings, library and large entertainment venues.

Strategic planning for the town centre to consider increased use of mobility scooters
is required. This would be a shared role of Council and business owners to develop a
system for mobility scooter parking that provides safe access to pedestrians and
motorists as well as access for people using mobility scooters.

For people using mobility scooters the library is a place where they can recharge
scooters while using the library space. Accessibility in the current library is limited, the
provision of more space fo r mobility scooters, walkers and prams and a lower
section of counter would increase the availability of this area for all.

The library provides a place where people can residents can sit, relax and shelter for

the weather and undertake recreational and le arning activities.  In the absence of
other sheltered pedestrian malls or shopping centres it is important that a library in
Leongatha continues to meet this need.
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TABLE 3: SUMMARY OF CURRENT DISABILITY SERVICES AND RECOMMENDATIONS

Service /
Infrastructure
type

Services to the
home

Respite & Carer
Support Services

Accommodation

Education and

Employment

Accessible
facilities

Leongatha Community Infrastructure Plan

Main provider

South Gippsland Shire
Council

Gippsland Southern

Health Service
Villa Maria and others

West Gippsland
Regional Library

Anglicare

South Gippsland Shire
Council
Anglicare
Gippsland
Health Service
Interchange
Gippsland
Latrobe Community
Health Service

Woorayl Lodge Hostel
Department of
Housing

Department of Human

Services

Southern

Southern

Gippsland
Health Service
Salvation Army

South Gippsland
Specialist School
Yooralla FirstBase

CRS Australia
Ostara

South Gippsland Shire
Council

Business
owners

premises

Current  Service and

Facility model

Home and Community
Care (HACC)

District Nursing

Extended aged
home packages

care

Housebound
service

library

Home care 0 & 17 year
olds

Respite  services via
HACC

Respite children 0 & 17
Koorooman House
Children up to 18 years
Children of parents with
mental illness

Respite aged and

people with disabilities

Rental housing

Funding

accommodation

service

Koorooman House
Housing including
emergency housing

Education p o 12
including VCAL

Employment assistance
d young people over 18

Disability = employment
service
Disability  employment
service

Access to Council
facilities Infrastructure
Design Manual

Access to premises for

retail, business,

recreation

Final 160314

Recommended
Service and Facility
model to meet future
need

Continued services
in response to
increased demand

Increased service
provision in response
to increased
demand

Age appropriate,
accessible
accommodation for
range of needs.

Increased

enroliments

expected

Ongoing service with
increased advocacy

to local busi nesses
for support

Assets maintained to
standards. New
roads and paths
support access for all
especially in town
centre

All new buildings
accessible including
Councll
buildings/library
Ensure access for all
into shops and
offices
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Town paths,
parking, and
access
Supporting
diversity

0 English as a
Second
Language

- self-help groups
for diverse
interests

Leongatha Community Infrastructure Plan

South Gippsland Shire
Councll

Business
owners

premises

Community Houses

Public paths, trails,
parks, roads

Private car parks

Government funding
eligible migrants

Final 160314

car

for

Implement
strategy
recommendations
Safe Healthy Active
Communities
recommendations

parking

Parking suitable for
people with
additional  mobility
needs.

Council and business
premises to consider
adequate  parking
and adequate
space/movements
for mobility scooters.
In Leongatha.
Increased settlement
programs in
partnership with
local businesses and

services

Expand support to
self-help groups with
diverse interest
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7 ARTS AND CULTURE
7.1 Introduction

Arts and cultural activities are  provided

on a regul ar basi s in
and a 4 screen cinema by commercial

and community organisations . Local
clubs and associations allow people
interested in art, theatre, music and
cultural activities to enjoy them as a

participant or spectat or.

Larger facilities within Leongatha are

an asset to the community providing a

range of art and cultural activities which brings visitor from outside the town
providing economic and social benefit to the local community . Council is an active
member of Cr eative Gippsland and support arts and cultural events across South
Gippsland. The private sector also plays a significant role in the provision of arts and
culture via galleries, entertainment venues, hotels, and education courses.

The delivery of arts an d cultural activities promotes South Gippsland Shire as a
destination, attracts visitors, engenders community pride and strengthens the
connection between the arts community and Council. Music and art activities
promote good health and wellbeing for all a ges and provide opportunities for social
connection and provide vibrancy to the town . Community and tourism events are
described in the South Gippsland Economic and Tourism Strategy.

7.2 Policy and Council Plans / Strategies

Arts Victoria is pursuing policy initiatives that support the contribution of arts and
culture to liveability and competitiveness. Investment in cultural precincts, along
with support for vibrant and diverse arts programming Satewide, are two ways of
enh ancing the reputation and attractiveness of Victoria as a place in which to live,

work and invest.

7.3 Current Provision

Leongatha Art Gallery is managed and operated by volunteer staff of the
Leongatha Art and Craft Society (LACS) Incorporated which as a non -profit
organisation has supported the local community since 1972. It is located on the
corner McCartin St & Michael  Place opposite the Post Office. There are a number of
local art groups servicing the Leongatha community.

Leongatha has capacity to host m usic and arts events in Memorial  Hall, Mesley Hall
and the Daker s Centre. Further details of meeting/gallery/ performance venues are
discussed in the Community M eeting Rooms chapter of this document.

Outdoor music events are often held at Mossvale Park a park of English and
European Trees located about 16km to the north of Leongatha. There is a soundshell
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and toilets and participants are required to provide their own seating. There are
regular music events held throughout the warmer months of the year.

Leongatha Lyric Theatre Inc orporated is a local theatre group  founded in 1965
which produces, presents and develops performing arts events with in the Shire of
South Gippsland and surrounding areas. The group conducts training course in
theatre crafts and acting and involves many community members in production of

at least 2 shows each year on stage, front of house and back stage. Audiences
come from within Leongatha and outside the area with 30% of the 2013 audience

(1000 people ) coming from outside t he 3953 postcode area.

The Stadium 4 Cinema is located within the town centre, has 4 cinemas and hosts a
variety of fundraising events each year. It is the only full time cinema in South
Gippsland attracting people from neighbouring towns.

There are two d ance schools based in Leongatha offering dance classes for all
ages. The closest regional performing arts centre is located in Warragul in the Baw
Baw Local Government area. There is no dedicated performing arts centre in the
South Gippsland Shire.

The South Gippsland Brass Band and South Gippsland Singers provide music for the

district for entertainment and ceremonial occasions. The South Gippsland Brass

Band has a 120 year history performing at Anzac and Australia Days and other civil

events throughou t each year and rehearses in the historic court house. The South

Gippsland Singers rehearse at
the Dakers Centre and
perform concerts and
ceremonies throughout the
year and join the South
Gippsland Brass Band to
perform carols by candlelight
at the recrea tion reserve.

Council is an active member
of Creative Gippsland and
support arts and cultural
events across South
Gippsland. Creative
Gippsland is a collaborative
partnership of Council officers
responsible for arts and
culture in each of the 6
Gippsland Shire  Councils.
Each member supports their
own network of artists, performers, galleries and venues. It is also supported by
Regional Arts Victoria 's Wellington -based Regional Arts Development Officer
(RADO). A range of festivals and events are on offer across a variety of venues in
Gippsland throughout the year.
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Council facilitates an Arts Network which provides an opportunity for members to
discuss cultural events and celebrations and explore possible opportunities to w ork
together. Meetings are held in Leongatha, Korumburra, Mirboo North and Foster.

The Rotary Art Show is held annually in September in Memorial Hall. The private
sector also plays a significant role in
the provision of arts and culture via
galleries, entertainment venues, hotels,
arts and culture, and education
courses.

Leongatha features a number of
events that draw large crowds. The
Daffodil Festival, Rose Spectacular and
Rotary Art Show are all held annually.
The Lyrebird Arts Council brings many
musical performers and bands to South
Gippsland. They are involved in the
Mossvale Music Festival, concerts in ‘ ’
Meeniyan Hall and increasingly use Py SR T l} i
Memorial Hall for larger music concerts. e i ol

7.4 Future Demand

The diversity of arts and cultural activity are expec ted to expand as the population
expands. Leongatha is the service centre for much of the shire and expected to
continue in its provision of larger entertainment venues for music, theatre and expos.
There are numerous art galleries located in smaller town s across Gippsland providing
visitors and locals motivation to travel across the shire visiting these. Each gallery
offers a different style, character and exhibitions.

Rather than increase gallery space in Leongatha there is likely to be an increase in

the number of small galleries in towns across the shire to meet the needs of the
larger population both resident and visiting. The Great Southern Rail Trail which runs
from Leongatha , south of town provides an opportunity for outdoor art installations.

A public meeting area  or a shared facility with a library  could provide an area for
both indoor and outdoor art display. It could also provide space for small scale
outdoor performances both formal and informal. Lighting, seating and building
design can contribute to the artistic character of the town.

Outdoor music festivals will continue to increase in popularity. Whilst Mossvale Park
provides a suitable venue for these events, public transport does not regularly pass
the park. Some event organisers have provided bus transport from neighbouring
towns but this is not the case for all concerts and festivals provided at Mossvale Park.
Dedication of open space within the town would allow open air concerts and
festivals to be accessible to more people . Extensive consultation would need to be
conducted with the community to determine whether such facilities would be used

if located in the town and to assess the potential impact on any residents nearby .
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7.5 Industry Benchmarks and Trends

Growth area planning ¢ riteria apply to densely populated areas and are to be used
as a guide only. Rural municipalities are characterised by dispersed population
pockets and towns with much of the population requiring services located out on
rural properties. As such, general standards developed for more densely populated
areas are often not applicable for our smaller more dispersed towns.

TABLEL: GROWTH AREABENCHM ARKS FOR ARTS CENTRES

Regional Arts Centre 1 per municipality & closest Warragul Regional Arts Centre

Co-located Performing Arts 1 to 40,000 & 60,000 people
Centre

Community Arts Centre 1to 40,000 & 60,000 people

Multi - purpose Community 1 to 40,000 6 50,000 people 0 high level
Centre

Multi - purpose Community 1to0 8,000 & 10,000 people 0 low level
Centre

Best Practice

Cultural infrastructure includes people and organisations, technology and places and buildings.
OPeople and organisations, with their skills,

0soft infrastrutoucebtumnak ctnftasttucture. ..
2014, p.2) Technology enables innovation and artistic practice. Different forms of technology
contribute to the wide range of cultural and artistic work. Arts and cultural activity happens in
many different ways and in varied places.

Recommendations

Redevelop Mesley Hall as a performance / conference facility.

Leongatha does not currently have a purpose built performance or conference

facility. With newly constructed school buildings now complete, Mesley Hall is no
longer required for school activities and could be redeveloped into a theatre and
music ven ue. The transferral of Mesley Hall from Department of Education (DEECD)

to community management would allow community funding grants to be sought to
improve the facility. The nearest arts centres are outside South Gippsland. Local arts

and conference facilities have potential to bring considerable economic benefit to

the town.

The redevelopment of Mesley Hall as a performing arts and conference centre
would enhance the attraction of Leongatha as a town for arts and cultural
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performance . Memorial Hall provides a larger venue and the Daker s Centre a
smaller one for music and theatre events and art sh  ows while the courthouse is
suitable for smaller plays and as a rehearsal space.

Provide outdoor public space for temporary art installations

Provision of outdoor public space which allows for display of temporary art
installations within the town centre , local parks and the rail trail should be
considered.  Current consideration of a central public space in Leongatha has
considered art and cultural components being part of those areas.

The use of existing recreational facilities within Leongatha for o utdoor events has not
been supported by the recreation reserve committee as all facilities are heavily used
by local sporting clubs with little capacity to organise larger events.
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TABLE 2: SUMMARY OF CURRENT AND RECOMMENDED ART AND CULTURE IN

LEONGATHA

Service /| MAIN PROVIDER

infrastructure type

Buildings:

Hall,
Centre,

Memorial
Dakers
Mesley Hall
Courthouse

- Artgallery Art

Leongatha

Gallery
Community

- Cinema )
Private

Outdoor festival / Council

music space

Technology Not yet provided in
Leongatha

People and | Skills, expertise and

organisations experience of the
people of
Leongatha is rich
and varied

CURRENT SERVICE ANI
FACILITY MODEL

Music, theatre and art
space.

South Gippsland Brass
Band practice and
Sy EUNIEVS

Volunteer  Leongatha
Art and Craft Society

Stadium 4 Leongatha 0
4 cinema complex.

Mossvale Park  with

sound shell

Private business
provides technology to
enhance art and
cultural activities from
outside of the town.

Skills and expertise of
community is directed
via individual
community groups and
organisations.

RECOMMENDED
SERVICE AND FACILIT
MODEL TO MEET FUTUR
NEED

Mesley Hall - Investigate
the transferring to a
community facility for
theatre and music.

An asset for local
entertainment of all
ages to be supported
to continue business
where possible.

Investigate possible
sites within town for
outdoor festival / music
space OR

Public  transport to
Mossvale Park

Support technology to

increase access to
and engagement with
arts and culture
- as a creative medium
- for preservation and
sharing of cultural
materials.

Community Directions

Statement for arts and

culture groups

ills and professional
development in arts

Art display partnership

Leongatha Community Infrastructure Plan

Final 160314

businesses as an
ongoing feature
beyond Daffodil
Festival.
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8 COMMERCIAL, RETAIL

AND TOURISM
8.3 Introduction and
Definition

Leongatha is a major service ce
for the Shire of South Gippsla
Large employers in Leongath
include a milk processing facto
hospital, 4 secondary schools
specialist schoa@nd 3 primary
schools.

Strip shopping and larger retail outlets are located in the town centre. Leongatha
89ha of industrial land and 5ha of town centre retail/commercial activity and 8ha ot
centre Obul ky goods 6 arosdreadsl linkimgynorth arldde o n

south between Mirboo North and the coast and the South Gippsland Highway
Melbourne with Wilsons Promontory and other local attractions to the east.

Population growth is expected to attract an increase in coohmetediadchinity.
Office space to accommodate services for-igiosulwill be required with the
increasing population in both South Gippsland and Bass Coast.

8.4 Policy and Council Plans and Strategies

South Gippsland Council Plan 2013 8 2017 To work with the business community to
support existing businesses, diversify employment opportunities and to attract new
businesses is a key goal in  the Council plan.

South Gippsland Shire Council Economic Development and Tourism Strategy 2012 o}
2017 aims to bui I d on Sout h Gi ppsl andos economic
economic wellbeing and quality of life of its residents.

Leongatha Structure Plan 2008  Recognises the town centre as a primary location for
business, retail, entertainment, community and tourism activities. It identifies a Bulky
Goods Retail Precinct on the western side of the South Gippsland Highway and a
Commercial Investigation Area on the eastern side of the Highway.

Southern Leongatha Outline Development Plan 2011 to guide the integrated
planning of the proposed residential and commercial land uses to the south of
Leongatha.

Leongatha Industrial Land Supply Study 2013 (Draft) provides Council with clear
strategic direction for future industrial growth in

Leongatha up to 2031 and will also inf  orm future changes to the South Gippsland
Planning Scheme.
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Tourism Victoria: 2 020 Tourism Strategy This strategy focuses on industry wide,
strategic issues across both the tourism and events sectors. Through seven priority
areas, the 2020 Tourism Strategy outlines how Tourism Victoria, working with key
stakeholders, will implement identified actions to realise the potential of the tourism
market .

8.5 Current Provision

Retalil

The Leongatha is the largest shopping precinct in the
South Gippsland Shire. It pro vides a range of small
retail clothing and food stores including the largest
range of cafes in South Gippsland. Larger retalil
outlets include variety stores, whitegoods and
bedding stores and two supermarkets. The
shopping precinct spans two main streets , Bair and
McCartin Streets. The two supermarkets are
located behind the main streets and have
adjacent retail stores opening onto the adjacent
car parks. The car parks and stores are accessible
via arcades from Bair and McCartin Streets.
Specialty food stores include 4 bakeries, a butcher,
a health food store and 5 cafes. There is no green
grocer in the town, with fruit and vegetable
available from supermarkets only. Fast food chains
are located along the South Gippsland Highway

on the western side of town on entry from
Melbourne.

A third supermarket is currently under construction due to be completed mid to late
2014. Retail stores in Bair and McCartin Streets change regularly with store
vacancies remaining in Bair Street for more than 3 years.

Industry and commercial

Leongatha is the industrial centre of South Gippsland with 104ha of industrially zoned

land. The industrial area is located at the northern edge of the town and is
dominated by the Murray Goulburn dairy factory. Murray Goulburn is the largest
business in Leongatha employing around 400 workers in the dairy production
factory . The Leongatha | ndustrial Land Supply Study has identified additional areas

suitable for industrial land development. This report identifies a significant
unde rsupply of (gross) industrial land in Leongatha and need for a further 19ha to
26ha to be made available for industrial uses by 2031. Expansion to the north of the

Woorayl Golf Club is the most popular recommendation for the extension of
industrial land.
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A proposed new bulky goods area
on the South Gippsland Highway has
potential to provide more capacity
for retail and wholesale outlets to the
south of Leongatha but ensure that it
provides specialised service provision
and does not weaken the main
town re tail area .

Dairy, beef and horticulture are key
agribusinesses supported by
Leongatha. Snow peas are grown in
the paddocks surrounding Leongatha with 70% of the national crop exported from

this area. Wine grapes are grown on the outskirts of Leongatha supplying to larger
wineries.

Leongatha has an aerodrome where there has been a recent growth in businesses
operating there. It has strong scope for further growth. Trucking transport industries
are also based in the industrial estate north of the town.

Many health, education, welfare and employment organisations have sub -regional
offices in Leongatha from where services to South Gippsland and Bass Coast are
delivered.

8.6 Tourism

Leongatha attracts tourists travelling from Melbourne to Wilsons Promontory and is 30
minutes from the beaches of Inverloch, Venus Bay and Sandy Point.

The Great Southern Rail Trail begins in Leongatha and extends around 68 kilometres
to Welshpool. T he trail is accessible by foot, bicycles, horses and wh  eelchair.

The South Gippsland Tourist Railway runs between Nyora and Leongatha on the
Great Southern Railway following the closure of the line to passenger and freight
trains in 1993. Tourist trains run on Sundays, school holidays and public holidays from
the Leongatha station.

Leongatha features a number of annual events drawing large crowds for further
detail see the arts and culture chap  ter of this document.

8.7 Consultation

Consultation in the development of the Council plans listed above has taken place.
Suggestions regarding areas for industrial and commercial development have been
incorporated into the plans.

A recent application by the Country Fire Authority to relocate to the main street of
Leongatha , Bair Street was met with disapproval from retailers and the chamber of
commerce based on the potential of Bair Street to provide increased retail area.
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8.8 Future Demand

Retall

There will be continued support to new businesses wishing to establish in Leonga tha.

Bulky goods zoning on South Gippsland Highway south of Leongatha provides

opportunity for further retail on the outskirts of town providing good parking and

ready access. Vacancies in Bair Street allow for expansion of retail to the southern

and nor thern side of the street while McCartin Street has a high occupancy rate for

retail. Increasingly developments such as the new supermarket and motorcar

retailer wi || be expected in Leongatha further
central Osee@itercehée remainder of the shire.

As residents move to Leongatha and more visitors travel through the town, a review
of weekend opening hours may be considered by the chamber of commerce. An
increased shopping population may become more viable with a la rger population.

The proposed alternate truck route proposed to redirect trucks from Bair Street will
allow increased parking and re  -invigoration this part of the town.

Industry and Commercial

Leongatha remains the business centre for South Gippsland wit h opportunity for
expansion within the town centre for offices and industry. Generally, population -
driven demand for industrial property is likely to translate into demand for smaller
industrial estates which provide a local service industry function . The transport, dairy,
manufacturing and service industries are expected to grow with the proposed

supply of additional industrial land and the resident population. The possible transfer

of farm related industry towards Koonwarra would further enhance the po ssible
expansion.

Increasing office space will be required as more organisations use Leongatha as

their southern base for service provision. With the redevelopment of the Leongatha
hospital an increase in health consultants and services may expand into the town
centre.

Tourism

Leongatha will remain on the cross roads for tourist traffic for South Gippsland.

Opportunities for further accommodation within the town may need consideration.

An ample supply of cafés encourages tourist to consider Leongatha a s a stopping

point on their journey from Melbourne to natural attractions in the area including

Wil sonés Promontory, gall eries and mar ket s. Ca
weekend opening hours  to cater for increased tourism passing through the tow n.
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Recommendations

Further invigorate the existing retail

Further invigorate the existing retail in Leongatha attracting further diversity in the
range of retail and variety stores especially in Bair Street. The proposed heavy
vehicle alternate route m  ay reinvigorate and enhance the town centre by allowing
increased parking in Bair Street and an environment more conducive to outdoor
seating for cafes. Plans to liven this part of town to make the most of the new
environment will benefit the whole retail area. The construction of an Aldi
supermarket will bring more people to Leongatha for grocery shopping providing
further opportunity to encourage expansion of retail which was previously unviable.
A review of weekend opening hours for retail should be conducted. Trials of
extended retail hours might include limited extension of adjacent stores in some
areas of the town centre only. The Industrial Land Study 2013 outlines
recommendations for expansion of industrial land in Leongatha.

Investigate touri st accommodation and conference venue

Redevelopment of Mesley Hall into a performing arts and conference centre would

bring additional people to the town to use the facility providing direct economic
benefit to the local community. With associated 4 star motel accommodation,

tourist and business visitors would be encouraged to remain in the area. An existing
motel may be refurbished and become part of a large chain to meet this need.

Bed and breakfast or self -contained unit accommodation within town wou Id fulfil a
recognised need for visiting specialists, trainers, entertainers etc. Currently business
visitors tend to come to Leongatha as a day trip from Melbourne returning in the

same day.
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Retail as part of Southern Leongatha Development

Support th e development of a convenience store (Coles Express or similar) as part of
southern Leongatha development. This will provide access to tourists using the
proposed heavy vehicle bypass and would provide access to groceries to residents

in the Southern Leon gatha area. Development in this area must not weaken the
existing retail area and provide specialised service provision. Support agricultural
industry adjacent to Koonwarra sale yards.

Consider how vacant retail space for office accommodation for sub-regional
service providers in health, education and welfare is allocated and clustered for the
convenience of the client. The clustering of services in similar areas of the town
increases their accessibility for the client allowing multiple appointmen ts to be
arranged.

Research

The concept of Economic Gardening was first developed by Chris Gibbons in Littleton,
Colorado in 1987 - City of Littleton Business / Industry Affairs (www.littletongov.org). The
strategy is used in many reg ional areas of the USA with great success and has resulted in
economic and employment growth in the communities in which it has been implemented.

The primary aim of the initiative is to work cooperatively with established businesses to

support growth and  therefore the potential to generate local employment. It is also outward
looking by encouraging businesses to seek markets beyond the local region - thus attracting
wealth to our local area.
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TABLE 1. CURRENT AND RECOMMENDED RETAIL AND TOURISM SERVICE AND

INFRASTRUCTURE
SERVICE /| MAIN PROVIDER CURRENT SERVICE AN[ RECOMMENDED
INFRASTRUCTURE FACILITY MODEL SERVICE AND FACILIT
TYPE MODEL TO MEET FUTUR
NEED
Retail A range of retail Independently Continue independent
stores include | managed and owned management and
newsagents, businesses ownersh ip.
ClEANTE), SPENEs, Reinvigorate Bair street
stores and notably . ;
if LY vehicle
a number of cafes, :
restaurants and alternate route 5
constructed.
two hotels. Two
supermarkets, one Review weekend
variety store and opening hours and
two whitegoods models.
stores, bedding/
furniture stores.
Tourism South Gippsland | Tourist rail with limited | Refurbishment of
Tourist Railway days operation existing motel
2 x motels 1 x | Private providers B & B or self-contained
caravan park. serviced units within the
town centre.
Redevelop Mesley Hall
as a performance /
conference centre
Industry Major Some key businesses @Support to existing

manufacturing
businesses

Hospital

Leongatha Community Infrastructure Plan

expanding

Managed by Gippsland
Southern Health Service

Final 160314

businesses to
encourage expansion
and employment

Provide
zoned
commercial

development. Support
development of
additional agricultural
industry adjacent to
Koonwarra S ale yards.

Pursue light
commercial and bulky
goods stores  with
highway frontage
south of Leongatha.

appropriately
land for

New building under

construction
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9 COMMUNITY MEETING SPACES

9.1 Introduction

Leongatha has a broad range of community
meeting spaces catering to events from small
meetings to large festivals and concerts. Council
has a range of meeting rooms for Council and
external user s. Me mor i al
Centre (Seniontre)Citi zends Cde

Flexible indoor meeting spaces are affordable
and available for use by a variety of different
groups for a variety of different purposes. They
can cater for sport and recreation, education,
community group meetings and events. The
quality and acce ssibility of the building vary greatly with some buildings more suited
to passive than active uses.

9.2 Policy and Council Plans / Strategies

1 Department of Education and Training (2005) Schools and Community
Facilities, Melbourne

T Victorian Competition and Ef ficiency Commission, (2009) Getting it Together:
An Inquiry into the Sharing of Government and Community Facilitie s

1 Department of Planning and Community Development, (2010a) A Guide to
Delivering Community Precincts

1 Department of Planning and Community Dev elopment (2010b ) A Guide to
Governing Shared Community Facilities

9.3 Current Provision

Space necessary for community events and meetings are well supplied for the

current population of Leongatha. Leongatha is a centre for organisations providing

services to South Gippsland and Bass Coast. Whilst these organisations have desk

space for workers in the town, they do not always have meeting rooms. There is a

need for flexible office meeting rooms within the town during daytime hours. The

need for corpora te meeting space in Leongatha has been recognised by a private

provider who has a O6boardroomé for hire by the

Community meeting rooms

There are many community meeting rooms available in Leongatha. Historically

clubs and community  organisations in Leongatha have provided purpose -built
clubrooms and meeting rooms. These are managed by incorporated community

groups, Section 86 committees of management, sports clubs, churches, and
Council. Detailed mapping of current meeting rooms in Leongatha is not complete;
however there appears to be many meeting spaces that are under -utilised.
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Schools in Leongatha enhance the supply of larger halls and gymnasiums for
community use out of school hours. School gymnasiums and halls are available fo r
sports, dancing and music activities by the wider community. The construction of

new school buildings in the education precinct has provided halls and gymnasiums

within the new buildings while also providing an excellent site for community
meetings and activities within the old primary school site. This site has a range of
classrooms and a gymnasium in good condition for a range of user groups. This site

is currently administered by Community College Gippsland, a registered training
provider. Communit v Col | ege Gippsland allows the facili:
Shed Group, Yooralla First Base, and a Taekwondo club and is open to the facilities

being used by other group. A newly constructed Technical College also has
classrooms available for use out side of class time.

The Daker ds Centre and Me mor i al
Hall are Council owned buildings
that provide large venues for
community meetings and events.
Mesley Hall is located on a
secondary school site has been
used by community groups for
concerts, events an d theatre
productions. With the construction

of a new school this hall has been
recommended for community use.
These halls can be booked for
events by the community. Their
capacity is discussed in the attached
table.

The community house and churches hav e smaller meeting rooms available for use.
The availability of church meeting rooms can be limited due to funerals and other
church services.

The Leongatha Library has its book collection on wheel away shelving allowing use
of the library building as a meeting venue out of library hours. The West Gippsland
Regional Library Service encourages the promotion of this capability of the library as

a meeting space but requires adequate notice to prepare the area for this purpose.

Office meeting rooms

Leongatha is the location for many organisations providing services to South
Gippsland and into Bass Coast. Meeting room space for these organisations is

mostly not provided within these offices. There is limited office style meeting rooms

available for hire to e xternal organisations.

Council has a range of business meeting rooms available to outside organisations for
hire; however their availability is limited particularly on Wednesdays Council days. In
addition to community meeting rooms discussed below, a bu siness meeting room is
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available at Uniting Care Gippsland and a ©Oboar

private provider.
9.4 Consultation

Consultation regarding public
use of school buildings
occurred in the planning of
the school precinct. The need
to maintain Mesley Hall as a
public facility was strongly
emphasised and accepted as
part of the development. The
West  Gippsland  Regional
Library Service supports the
use of the Leongatha Library
as a venue for evening
meetings with the capability of
the bo ok collection to be
wheeled aside.

9.5 Future Demand
Community meeting rooms

With regular maintenance, current community meeting rooms in Leongatha should
meet community needs for the next 20 years. Outside of school and business hours,
community membe rs have a broad range of rooms and halls available for a range
of activities. Many halls and meeting rooms have commercial grade kitchens which
provide opportunities for catering and cooking activities. A coordinated listing of

the rooms available would  assist in the booking of the community rooms, halls and
kitchens in Leongatha and may be

managed by the Citizen A‘dml!cT
and updated by the meeting room i

owners/managers.

Office meeting rooms

With an increase in population in South
Gippsland, more organisations may
choose to establish offices in South
Gippsland rather than service the area
from Latrobe Valley or Melbourne. It is
likely this office space would be located in
Leongatha to allow a  central location and
liaison with other locally based organisations.
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Planning to include meeting rooms within larger offices in Leongatha would be a
desirable feature to reduce pressure on existing office meeting space.

Barriers to efficient use of me eting rooms

Barriers to efficient use of meeting rooms are applicable to all towns including
Leongatha and may include:

1 Location of meeting rooms outside of the Leongatha Town Centre

1 Lack of knowledge within broader community regarding cost, access and
bo oking arrangements for current meeting rooms

1 Perception by outside user groups that meeting rooms such as the Senior
Citizens meeting rooms or Sporting club rooms are limited to use by those
groups only

1 Committees of management reluctant about sharing use and management
of their meeting rooms

1 Physical access of older buildings restrict use by older people and people
with a disability

1 Cost for use of some meeting rooms can be prohibitive for some groups

1 Church based meeting rooms often have good quality mee ting rooms, halls
with stages and kitchens but are unavailable at short notice if there is a
funeral

9 Disrepair of some meeting rooms
1 Insurance costs a deterrent to groups to make the rooms available for hiring

9.6 Industry Benchmarks and Trends

Growth ar ea planning criteria apply to densely populated areas and are to be used
as a guide only. Rural municipalities are characterised by dispersed population
pockets and towns with much of the population requiring services located out on
rural properties. As such, general standards developed for more densely populated
areas are not applicable for our smaller more dispersed towns. The following should
be considered as a guide only.

TABLE 1: GROWTH AREA BENCHMARKS FOR MEETING ROOMS

Level 1 Meeting Space for Community Activities (local 1- 20 people (30m 2)
government, schools, churches, private  -for-profit) 21 850 people

51 6 100 people
101- 200 people (400m 2)

Level 3 Community or Government Secondary College 200+ people (400m 2)

37

37 Australian Social & Recreation Research Pty Ltd, 2008,  Planning for Community Infrastructure in Growth Areas
Growth Areas Authority.
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Best Practice

There has been an increasing trend over recent years towards the aggregation of community

infrastructure in activity hubs. An activity hub may be an existing meeting room or hall used by a
variety of community groups and clubs.

Recommendations

Business meeting rooms

Planning for new offices in Leongatha should include allocation of meeting rooms

for busine ss meetings to cater for up to 20 people. New community members
wishing to arrange events will require information about the range of community
facilities available in Leongatha. A central registry of available community meeting

rooms and current contact details and conditions of use would assist community
members in arranging events in Leongatha therefore providing increased
opportunity for community interaction between existing and new community
members. Sporting and community clubs with meeting rooms and halls have the
opportunity to benefit from promotion of their facilities for use by the broader
community, attracting hire fees to support the clubs.

Shared faclilities

The provision of facilities for
single group use is
inefficient and costly for
main tenance.  Combined
use of halls and meeting
rooms provides increase
income for hire fees and
increased opportunities for
interaction and
partnerships between user
groups. A broader range
of users results in a greater
group from which to invite
participat ion in committees
of management. A committee of management which is representative of all users
of a facility can be drawn from a larger group and has potential to represent a
greater selection of the community in both age and skills.

38 Australian Social & Recreation Research Pty Ltd, 2008
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10 EDUCATION, LEARNING AND LIBRARIES

10.1 Introduction

Leongatha is a local and regional education centre for South
Gippsland. Government, independent and catholic schools

are located in Leongatha catering for primary and
secondary students. Tertiary education options include
GippsTAFE, located in a new purp ose built facility opened for
the 2011 year and Community College Gippsland located on

the old primary school site. Gippsland Southern Health
Service hosts Monash University nursing courses.  South
Gippsland Specialist School is located in the town and ca ters
for children with disability, some children sharing their time
between the specialist school and state school. The West
Gippsland Regional Library Corporation has its principal library for the area at
Leongatha.

A Commonwealth Government initiative to establish a trade training centre based
in Leongatha has received funding approval. Virtual training opportunities in
partnership between schools and registered training organisations will deliver training

in identified regional skill shortages. Inthe  case of South Gippsland those trades are
Building and Construction, Automotive, Agriculture and Horticulture.

The infrastructure types described in this section are:

Primary schools

Secondary schools

Libraries

Adult education and community training
Trade training centre

Local Learning and Employment Network

E I I ]

Kindergarten and Childcare is described in the Early Years chapter of this document.
10.2 Policy and Council Plans / Strategies

Schools as Community Facilities The Victorian Government has released gui  delines
designed to help government schools and communities develop partnerships
around sharing school facilities. The guidelines discuss the benefit of entering into a
sharing agreement and provide information on the legal framework that surrounds

this type of agreement.

People Places & A quide to public library buildings in New South Wales 2000 (3 rd
edition ) The West Gippsland Regional Library Corporation has adopted a service
model based on the NSW benchmarks.

10.3 Current Provision

Leongatha has two comb  ined (P - 12) schools, the South Coast Christian College and
South Gippsland Specialist School. There are two primary schools, one state primary
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