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Introduction

South Gippsland has a diverse geography, offering rolling hills, sweeping beaches and lush
forests. An easy drive from the city, we welcome visitors for the day, overnight, the weekend,
and longer. Our friendly communities offer a range of businesses to support our visitors and
Council implements policies to support our business and tourism sector. Council is committed
to creating vibrant shopping precincts with a focus on safety and accessibility.

Council encourages footpath trading that contributes positively to the amenity and character
of the streetscape, whilst ensuring safe and unobstructed access is maintained for
pedestrians under the requirements of the Disability Discrimination Act 1992.

These guidelines have been developed in line with Council's General Local Law 2024 and

in consultation with the Shire Gippsland business community. They are in place to provide
clarity and consistency for traders, while determining the suitability of utilising the footpath for
signage and/or trading. They aim to ensure that traders provide clear, safe and unobstructed
access for all pedestrians at all times whilst supporting local businesses and the economy.

Acknowledegment of Country

We acknowledge the Bunurong and Gunaikurnai
people as the Traditional Custodians of South
Gippsland and pay respect to their Elders, past,
present, and future, for they hold the memories,
traditions, culture, and hopes of Aboriginal and
Torres Strait Islander people of Australia.

Eucalyptus, (genus Eucalyptus)
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Relationship with the General Local Law 2024
Council's General Local Law 2024 provides for the following:
Clause 28. Displaying Goods for Sale

1. Without a permit, a person must not place or display, or cause or allow another person to place or
display, any goods for sale on any road or on or in any municipal place.

2. The permit holder under this clause must comply with the Footpath Trading Code.
Clause 29. Advertising Signs

1. Without a permit, a person must not erect, place or display on any part of a road or on or in any

municipal place:

a) an advertising sign; or

b) a sign promoting a candidate or political party associated with a local, state or federal election.
or cause or authorise another person to do so.
Clause 30. Use of a Municipal Place for Outdoor Eating

1. FacilitiesWithout a permit, a person must not use or allow to be used any road or municipal place for
the purposes of an outdoor eating facility.

2.The permit holder under this clause must comply with the Footpath Trading Code.
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Application

All requests for footpath trading permits must
be submitted through Council's application
form and be accompanied by a detailed

site plan accompanied by the required
documentation. Business owners may apply
for one, or a combination of multiple, footpath
trading types.

Public liability insurance must be held,

for a minimum of $20,000,000.00. South
Gippsland Shire Council must be noted as an
Interested Party on the insurance Certificate
of Currency.

An annual fee is payable during the life of
the permit, and an annual inspection will be
carried out by the Community Safety team
to ensure ongoing compliance. Additional
inspections may be conducted in response
to any complaints received or concerns
identified.

Approval of permits will be dependent on
adherence with these guidelines. New
proprietors must apply for a permit as the
permit is not transferable. If Council requires
any further information or documentation,
this will delay the approval process, so
please ensure applications are thorough. For
assistance, please call Council on (03) 5662
9200.

Additional business permits may be required,
such as planning, building, food or liquor
licencing. Please call Council on (03) 5662
9200 to discuss any further requirements you
might have.
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The following areas apply to the streetscape:

Siting:

& Access Points

In order to allow access between the
road and the footpath, access points
are required. These are to be located
approximately every 10 metres. When
two adjoining businesses apply for a
footpath trading permit, or when the
business frontage is wider than 10m,
access points of at least Tm in width
must be established and kept clear of
any items.

L Line of Sight

To assist pedestrian and vehicle safety,
set backs are required at intersections/
corners. ltems/goods will not generally
be allowed within 2m of a corner when
pedestrians cross in both directions.
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Displaying Goods for Sale

Displays must only be placed in the Trading Section and must not protrude into or project above either
the Walkway or Kerb Section.

The total height of the display must not exceed 1.4m. Keep in mind that taller displays block natural
light.

Displays must be secure and stable, and not able to roll or fall. They must also not allow items to
become dislodged in adverse weather. Displays must not be tethered to, or leant against permanent
Council furniture, bins, trees, signs, or parts of adjacent properties.

Displays must be removed from the footpath at the close of business each day.

Displays must not be made of materials that may cause injury to pedestrians, or have any sharp edges,
protruding hooks or hangers or any other feature that could cause harm.

ﬂ Tips and Advice

Remember that your display reflects
your business, and is the first thing
pedestrians will see.

Do not over brand, or cram too many
items onto displays. Remove items that
become faded, worn or damaged from
exposure to the elements.

Ensure you undertake regular
maintenance of displays to ensure they
are kept in good working order and are
not worn.

Maintain a clear view from the inside of
premises to the display for surveillance.

Allow gaps between long displays to
improve access.
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Advertising Signs

Advertising signs must only be placed in the Trading Section and must not protrude into either the
Walkway or Kerb Section. They cannot be placed on the roadside, median strip, nature strip or on
roundabouts.

Advertising signs on the footpath include A-frame or sandwich board style signage and must not
exceed 1.1m high or 0.9m wide.

They must be secure and stable and not able to roll or fall, or close in on themselves. They must not
be tethered to, or leant against permanent Council furniture, bins, trees, signs, or parts of adjacent
properties.

Advertising signs must be removed from the footpath at the close of business each day.

Each business in limited to a maximum of two advertising signs.

ﬂ Tips and Advice

Remember that your advertising sign
reflects your business, and is the first
thing pedestrians will see.

Ensure the message on your advertising
sign is written clearly and easily read.

Ensure you undertake regular
maintenance of advertising signs to
ensure they are kept in good working
order and are not worn.
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Outdoor Dining

Outdoor dining furniture must only be placed in the Article Section and must not protrude into either the
Walkway or Kerb Section.

All furniture must be secure and stable, and not able to fall.
Each item must be removed from the footpath at the close of business each day.

Furniture must not be made of materials that may cause injury to pedestrians or diners, or have any
sharp edges or protruding features that could cause harm.

Tables and chairs must be kept clean for diners, with all rubbish and dishes removed as quickly as
possible and all surfaces wiped clean with appropriate solutions.

ﬂ Tips and Advice

Remember that your furniture reflects
your business, and is the first thing
pedestrians will see.

Consider the comfort of your diners and
allow enough space between tables and
chairs for easy access, including for
those with mobility aids or prams.

Replace furniture that becomes faded,
worn or damaged from use or exposure
to the elements.

Ensure you undertake regular
maintenance of all furniture to ensure
it is kept in good order and does not
become unstable.

Before purchasing furniture, consider
how the materials will wear, how
functional it is, how it will reflect your
business, and how easy it will be to keep
clean.
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Other Footpath Trading Items
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Other Footpath Trading Items

2

Responsibilities of the Permit Holder

Permit holders must comply with the requirements
of these guidelines, and any other conditions
applied.

Permit holders must maintain the required level of
insurance at all times during the life of the permit.

Permit holders must agree to, and be available
for, at least one annual audit and comply with any
directions given to rectify breaches identified.

Permit holders must remove all items and furniture
if the business ceases to operate.

Permit holders must advise new owners, on the
sale of the business, that a new permit application
is required before footpath trading can occur.

Permit holders who have agreements with adjacent
business, must remove all furniture and items

from the footpath in front of that business should
the business close, ownership change, or the
agreement cease.
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